






⶿⛻⻐璼 䌐⺬⻐璼
귱㼲嶯㸸艧⚌劔ꮺ⪫⺶ COSMOPlat䈰╃◧臅羱䌐⺬

薨㝙◥羱璇䪫⹿㺥劔ꮺ鯰⚈⪫⺶ Indics䈰╃◧臅羱䌐⺬
ⵌ☓╅⽶㎼⟥璇䪫艧⚌劔ꮺ⪫⺶ Cloudiip䈰╃◧臅羱䌐⺬
尉蜖䕇䈰⟥䛉䪫勘艧⚌劔ꮺ⪫⺶ 實◥䈰╃◧臅羱䌐⺬

吤周◧臅䪫勘劔ꮺ⪫⺶ 周◥䈰╃◧臅羱䌐⺬
氠⹵羱缘璇䪫艧⚌劔ꮺ⪫⺶ 窢冝䈰╃◧臅羱䌐⺬

ꮣꓧ◥駉砯劔ꮺ⪫⺶ Sup ET䈰╃◧臅羱䌐⺬
嶛愲◥⟥䛉䪫勘劔ꮺ⪫⺶ 嶛愲◥嵌䈰╃◧臅羱䌐⺬

ⶶ╬䪫勘劔ꮺ⪫⺶ FusionPlant䈰╃◧臅羱
㶡㛶䎙䈰╃◧臅羱艧⚌劔ꮺ⪫⺶ Fii Cloud䈰╃◧臅羱䌐⺬
广㐐䉗营駗駉砯勨笡缛劔ꮺ⪫⺶ WeMake䈰╃◧臅羱䌐⺬

ꓨ䌳䘋稌羱缘璇䪫劔ꮺ⪫⺶ H-IIP䈰╃◧臅羱䌐⺬
┪嶯㵂⟥鿞⚂艧⚌劔ꮺ⪫⺶ xIn3Plat䈰╃◧臅羱䌐⺬

嶀尉譻ⶽ䈰╃◧臅羱⟥䛉䪫勘劔ꮺ⪫⺶ supOS䈰╃亣✑笡缛
箌稌◥䑜亦璇䪫蜖䈣劔ꮺ⪫⺶ UNIPower䈰╃◧臅羱䌐⺬

䈰⟥ꌄ⪫獏2020䌑鴚鉿╃鴚뀖㔔䈰╃◧臅羱䌐⺬

l䈵㝧绳绳♈璇䪫ꀂ⪝脢ⶬ绣╬璇䪫ꀂ⮃脢

嬠㠁嶯㸸溸ⷒ㞻偅䌐⺬յ┩┞ꓨ䈰吤周◧臅յ耘溸耘
⼏冝俚յ㶡㛶䎙溸䈰╃㶡臅瞏⮕鱂㺲◟ⸯ气ICT璇䪫
⸅ガ溸䉗㐙⚌뀭⾕勨⚷ն

分⿣⾕劚ⲏ潸鄌⻉

分⿣劚ⲏ笡缛溸겐䧯闌⬑做呿
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Product as a Service

☋╃봅㝧♨俚㲼䊎缺麄⚌溸鳢ꁙ
♈侊⺈蔦䉁⯒⹹〯鉿╃



䈰╃◧臅羱♈⶿掾冝茤鱂⻔⪢㹾冝茤

俚䰕匡徏缋绨⮱䫌յIT咕㲳յꮣꓧ◥յ氯㲳⩱䌑冝䍍

䈰╃⻓
㐙⾕駦
㜜䱽⯜

䈰╃楓㐙
枱䘒⾕⺪
閗

䈰╃气☋
騫䍳⚳

䈰╃䱽⯜
䙎茤⚳

䈰╃駦
㜜뀔嵱
䙎缰䫞

䈰╃閗
閚冝茤

⶿掾
冝茤
䍎氠

⪢㹾
冝茤

鰑徏⪢
㹾

俚䰕⪢
㹾

╃ⲏ⪢
㹾

駦駉⚑澶 气分硅槏 气分䪃鉿

CAD
PaaS◥䌐⺬

勨㊮☭

气分
鿞⚂

駦㜜
缰䫞
PHM

䈰虪
⚳

◥䈰
⸅

䈰䱽
㴘⪢CAE

閗閚啃嵱

3D䩤ⷧ瞏假
冝茤駦㜜

勨㊮劂☭㒍潳分╃ꮴ勔㙨侞◥䪫勘⺈긞
㎼☋劂♣

42% 43% 45% 50%

58% 57% 50% 50%

2018 2019 2020 2021H1

⪢㹾 ⶿掾
氯㲳⩱䌑⚕╃䫌鄌鰑◜⚂╚⶿掾յ⪢㹾⚕╃嬠❛

氯㲳⩱䌑䈰╃◧臅羱뀖㔔䫌鰑㎽驙⪢㹾冝茤嬠❛䭦缩䳀ⶬ



尸鿕假䪫勘뎧Ⲙ☋╃ꨄ騅騕勶ꓨ卐

全勨⸅ Tier1 Tier2 全勨⸅ Tier1 Tier2

ⸯ分╃ꨄ⪸笡
绻䙎缏卐

假分╃ꨄ⪸笡
羱枱缏卐

鿕鿬AI蛚曩յ蔦Ⲙ뎴뎬笡缛䉂缋䧯╬㴼▄冝茤尸鿕
僓♣溸呦䖦䪫勘☊儱勑匡尸鿕☋╃皶◚溸⯜둛掾ն

㎼ꮪ蛚曩
䈵㝧

⚿缛尸鿕MCU蛚曩⸅ガ

全勨⸅

╚㎼璇䪫
⪫⺶

蔦Ⲙ
뎴뎬
SoC
蛚曩
䉗㐙
全锢
皶◚

脢

☋╃ꨄ⪸笡⺈

♨⯼尸鿕溸气媄ꬾ儱⹿Ⲙ勨脯勑匡尸鿕溸气媄ꬾ儱蛚曩ն



劚鍯╃䗪⹹䈰⸅駑劚鍯⺪♨⦑羱뀅┞呤ꃆ♣

潨⯼婣實䈰⸅䗪⹹茤ⲇ⪢㎼睘┞

l┞⚂銡劚♈駦駉⯒☆鯴7㝙㴟䧯
l┞㵶䈰⸅15㝙⺪♨气分10┧⚂潳⩪聹缎劚
l┞⚂矻⶿溸啒劚130璉ⷬ⺪㴟䧯ն

ガ⿣⚕⮦ 駦駉䐷⹿ 駊鯴⚷ 朮倣뱚㞟 Ⲏ䈰㴟䧯 朮嵤ꬾ䍕

䗪⹹ガ
⿣⚕⮦

3m 1.5m 1.5m 1.5m 1.5m

䗪
⹹
虹
㞎

⚿
缛
虹
㞎

1m 1m0.5m 0.2m 0.3m

㝃뀡姍
駊鯴⚷

䳀⯼㴼
曬㜜倣

䗪⹹绻
눢⶿㸵ꓪ
脌⶿㝃䪟姍

9╗劓

3╗劓
2019

2020

91%

⺪閗䱽硅
䗪ꅌꏕꃼ

2020䌑潸嬠2019䌑㝙桨劚뇼僓㹀愲
嵤稝鯴⿣GMV㙨ꪍ◗91%ն





ꭄⷳ騫煝呤勔騜僻
2000⚌劔侞呤勔յ鉿╃⮕䉘갫勨յ閤虝╬⚕╃氠䨮㵊䨮➆䭇䪫勘氠䨮┱╃ⲏ氠
䨮麄⚌♨⬑瞬脢╬╭ն



7.8% 7.6%

44.9%
40.0%

2020䌑 2021䌑

32.4%

㙨䋀鱪30%♨┪

90.3%

95.0%

2020䌑 2021䌑

䌔点揓䡇䟩䐷䬥⪼♑뀖意

ꁩ⹜┞䌑俚㲼ꂛ瓨兇詇Ⲏ䗪
┻⚕╃劔点揓䟩䡇䪆㺥俚㲼ꌄ翤螅㎭

䉂⯜㴼⚕╃绣俚㲼閕⮦ 䉂⯜㴼ꌄꬾ绣/╃ⲏ绻绣俚㲼閕⮦ 2020䌑 2021䌑

⚕╃俚㲼ꂛ瓨 ⚕╃广俚㲼㵄鴬溸䟩䡇

37.1%

俚䰕匡徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11纬㐃绻ꭄⷳ騫煝



5%

10%

2%

5%
3% 3%

2%

21%

17%

1%
2% 1%

5% 6%
8%

1% 2%
4%

2%
0%

6%
4%

1% 0%

20%

6% 7%

22%

8%

0% 1% 0%

7% 6%

3% 2% 2% 1%
3%

2%

鉿╃锭漺䝠⬔
2020䌑 2021䌑

ꁩ⹜┞䌑俚㲼Ⲙ✑劅嵛鳢溸儱관み╃

侓䍠 ꓭ鄌╃ ⶖꯗ 侷芍 관み╃ ⛿㶇⾕넔
뇺╃

☆ꄽꁾꀂ
╃

⯜ꅐ╃ 䐮瞣┱䨼
㐌分╃

园卲末ⰶ
庵╃

ꓠ焸╃ ╚♃劚ⲏ
╃

鿞⚂䐷⹿ ⟥䛉յꄽ
駗劚ⲏ

氲㲳ガⲏ 倁⚿㪾 茤徏 尸鿕鉿╃ 廷䧮鉿╃ 䌦⼴鉿╃

俚䰕匡徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11纬㐃绻ꭄⷳ騫煝



宑觝⚕╃❹僀儱俚㲼全ⲇ德劔⚕╃ⷑ嬠㙨ꪍ

宑觝⚕╃

68.4%
㜾鰑⚕╃

10.3%

德劔⚕╃⹴◜╃⶿⛻

21.3%

2020䌑俚㲼㵄鴬脢⮕䉘䝠⬔

宑觝⚕╃

67.9%

㜾鰑⚕╃

10.3%

德劔⚕╃⹴◜╃⶿⛻

21.8%

2021䌑俚㲼㵄鴬脢⮕䉘䝠⬔

宑觝⚕╃❹僀儱俚㲼╭ⲇ

俚䰕匡徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11纬㐃绻ꭄⷳ騫煝



⚕╃䲀ꂛ俚㲼溸ꃀ⮘瓨䍳㝕䋀㙨Ⲏ
㸉俚㲼䊎缺溸皶◚ⲇ劔剳庣ꑟ駌焒

0% 1%

17%

61%

21%

0% 0%
7%

92%

1%

屳劔 䔻⛽ ┞薮 鿲둛 䔻둛

俚㲼㸉⚕╃皶◚ⲇ溸䔕⿱
2020䌑 2021䌑

0% 1%

9%

60%

30%

0% 0%
4%

21%

76%

屳劔 䔻⛽ ┞薮 鿲둛 䔻둛

䲀ꂛ俚㲼溸ꃀ⮘瓨䍳
2020䌑 2021䌑

┞䌑⹿ꐠ

Ø ⚕╃㸉俚㲼溸ꃀ⮘䍳

㝕䋀䳀ⶬ

Ø □㸉俚㲼䊎匡溸皶◚

⚳ⲹ劔◗剳庣ꑟ溸駌焒

俚䰕匡徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11纬㐃绻ꭄⷳ騫煝



12%

16%

18%

20%

20%

25%

30%

31%

31%

33%

缀缃厜卐騫俠

硅槏⯜䍳⟛걁

笡缛䐮駦佻⮃

劚ⲏ┱⿀騊鰆氠

㴘⪢分⿣/劚ⲏ

䫌鰑յ侅鯺潸⪸溸䪫勘/劚ⲏ⪫⺶

鄌⪝⪫⺶⶷✑做䑑

侊ꅐ⪫⺶╃ⲏ

⪸ꨴ☭⽄⟛걁

假䪫勘溸䍎氠䑜⪝

⚕╃俚㲼佻⮃缰䍳剳缂յ脞軭剳⽟㶕

劚ⲏ┱⿀騊鰆氠

27%

⪸ꨴ☭⽄受

걁

27%

笡缛䐮駦佻

⮃

45%

假䪫勘
溸䍎氠
䑜⪝

佻⮃脞
軭剳缂

⪸ꨴ☭⽄溸
⟛걁

2021䌑⚕╃俚㲼溸佻⮃做⻔2020䌑⚕╃俚㲼佻⮃做⻔

俚䰕匡徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11纬㐃绻ꭄⷳ騫煝



俚㲼⚃⡽ꂛꮕ
♈燖⯒鿞♈气☋茤ⲇ⯒缀缃茤ⲇ

18%

22%

23%

24%

25%

25%

26%

27%

28%

28%

31%

ꮴ⛽䧯勔

䍍㲾┱羱缘⚳

❵䍎ꨄ⺪閒䙎┱뀔嵱䙎

⚳气分駉⮦

䊜ⲙ⚕╃ꂛ鉿剳㟲溸╃ⲏ⬑瞬

괛寛硅槏┱뀔嵱

⪢分⿣气⾀⽟劻⚳㵊䨮⪸笡

⚳楓劔分⿣⹴⪼劚ⲏ

䳀둛分⿣鯵ꓪ

气分嵤瓨⚳

⚳⪫⺶鰑徏硅槏

2020䌑俚㲼溸⚃⡽✅楓

13%

14%

14%

14%

15%

16%

16%

16%

16%

16%

17%

21%

21%

23%

24%

气分嵤瓨⚳

⪢分⿣气⾀⽟劻⚳㵊䨮⪸笡

䍍㲾┱羱缘⚳

䳀둛分⿣鯵ꓪ

Ⲏ䒩⚕╃┱分╃յ獘⚷溸ꨄ䱹┱☆◧

⚳气分駉⮦

Ⲏꅌ气分锢筷溸嵤ꄽյ♎⥈յ❵䍎

❵䍎ꨄ⺪閒䙎┱뀔嵱䙎

⚳⪫⺶鰑徏硅槏

⚳楓劔分⿣⹴⪼劚ⲏ

䊜ⲙ⚕╃ꂛ鉿剳㟲溸╃ⲏ⬑瞬

䳀ⶬ☭䩜硅槏寊䌐佻䭦假溸氠䈰做䑑

䲀Ⲙ缀缃䩁䌐

㙨䒩⚕╃鄌鰑⟥鰄茤ⲇ

劔ⲙ◟䓺䧯╗✅⮱假溸յ劔嵛ⲇ溸⚕╃倁

2021䌑俚㲼溸⚃⡽✅楓

l ⚳鰑徏硅槏

l ⚳嵤瓨

l ⚳分⿣鯵ꓪ

l ⚳劚ⲏ⫐㵽

l ˘˘

⚳气分鰑倣╬全 侊⺈⚕╃缀缃厜卐╬全

l 䓺䧯假⚕╃倁

l 㙨点鰑ꓭ䍎氠茤ⲇ

l 缀缃侨䰤յ䩁䌐

l 假氠䈰做䑑긞假

l ˘˘

俚䰕匡徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11纬㐃绻ꭄⷳ騫煝



俚㲼溸⩰鉿脢䉂ꂛ⪝广寊ⶔ

30%

30%

27%

14%

33%

0%

67%

0%

訒㐌㵄类䪃鉿

寤䙰駱寛鴋鶅⹹눔

俠✅閕⮦駦駉

分⿣/劚ⲏ㸍⪝

㵄鴬脢 愗㐃氠䨮
39%

36%

34%

30%

27%

23%

23%

20%

16%

14%

33%

67%

33%

0%

67%

0%

33%

33%

0%

0%

⢳㟲俚䰕㴘⪢受걁䈰✑

峜ꓨ俚㲼┺ꬾ☭䩜䐮駦

⻉槏駬⛓낊ꯟ俅◟駽ꨟ

괛俠✅缛矱⮕婢闌⬑

⚕╃괛璺卋⹨┱┯茤ꁩ⮕❹鰣㜾ꌄ⪫⺶

硅槏㑏䭦广俚㲼㵄鴬

傱吙⬮瞩呿䍎䭶괛⟶婞

┯茤䙋ⲍꂀ⯈괛僓ꭊ缺䭦缩ꓤ侒

괛ꪍ劻յ甯㴼䫌⪝佻䭦

┯儱假䪫勘㕛煋괛锢鄌⪝蔦麄╃ⲏ

㵄鴬脢 愗㐃氠䨮둛㺂㐃䲀ꂛ⚕╃俚

㲼溸ꁩ瓨╚Ⲙ
✑ꄢ庱┬䱲ն

Ø 劔缋돂脢䉂缋㳔⚷

侒勶⾕突⻉

Ø 屳缋돂脢全㸍溸䟩

䡇剳点揓

ˋˋ⚕╃둛㺂Ⲙ✑ꄢ庱┬䱲駌焒剳Ⲏ皒✅

䲀ꂛ俚㲼ꁩ瓨╚둛㺂溸呦䖦䈰✑ 둛㺂溸俚㲼駌焒

俚䰕匡徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11纬㐃绻ꭄⷳ騫煝



俚㲼溸⩰鉿脢䉂ꂛ⪝广寊ⶔ

30%

29%

29%

11%

25%

25%

25%

25%

分⿣/劚ⲏ㸍⪝

訒㐌㵄类䪃鉿

俠✅閕⮦駦駉

寤䙰駱寛鴋鶅⹹눔

㵄鴬脢 愗㐃氠䨮
31%

30%

30%

29%

27%

26%

24%

23%

22%

20%

0%

38%

25%

25%

25%

25%

38%

0%

25%

25%

㵄鴬脢 愗㐃氠䨮

ˋˋITꌄꬾ閤虝䬎⚈㵄类全ⲇ㴘⪢䟩駮䳀ⶬ

䲀ꂛ俚㲼ꁩ瓨╚IT⼚溸呦䖦䈰✑ IT⼚溸俚㲼駌焒䝠⬔

俚䰕匡徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11纬㐃绻ꭄⷳ騫煝

ꏕ翞㴟俠㴘⪢✅笡缛┞硅䱽ꮑ䫞

╃ⲏꌄꬾ广䍳⹨┱駬⛓鿛㒘낊ꯟ

괛⟛䭦㸉假䪫勘溸⪸峜

괛✅笡㐌⯜㴼╃ⲏ笡缛┱䪫勘厜卐ꃆ♣閕⮦

╃ⲏꌄꬾ锢槏庣╃ⲏꁉ汕┱☆◧ꆒꀀ♨➬閕螅

傱吙⬮瞩呿䍎䭶괛⟶婞

괛㑏䭦广俚㲼㵄鴬

╃ⲏ缀⚂յ╚ꭊ⚂瞏⺪吙⬮㸖鍯♨⪴☑茤ⲇ

⟥䛉ꌄ╬全㜾ꌄ宿騊╬鿴

괛ꪍ劻յ甯㴼䫌⪝佻䭦

ITꌄꬾ㐃䲀ꂛ⚕

╃俚㲼溸ꁩ瓨
╚❹撬儱俚㲼
訒㐌溸全锢ⲇ
ꓪն

Ø 全㸍俚㲼溸ꄑ

㒘յ㸍⪝

Ø 全㸍俚㲼笡缛

溸訒㐌㵄偢



俚㲼溸⩰鉿脢䉂ꂛ⪝广寊ⶔ

32%

29%

25%

14%

25%

25%

25%

25%

俠✅閕⮦駦駉

訒㐌㵄类䪃鉿

分⿣/劚ⲏ㸍⪝

寤䙰駱寛鴋鶅⹹눔

㵄鴬脢 愗㐃氠䨮
36%

32%

32%

32%

29%

25%

18%

18%

18%

18%

100%

50%

50%

0%

0%

50%

0%

0%

0%

50%

㵄鴬脢 愗㐃氠䨮

ˋˋ╃ⲏ盛閤虝⯼翞潳䱹⹨┱閕⮦駦駉

䲀ꂛ俚㲼ꁩ瓨╚╃ⲏ⼚溸呦䖦䈰✑ ╃ⲏ⼚溸俚㲼駌焒䝠⬔

俚䰕匡徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11纬㐃绻ꭄⷳ騫煝

鿛㒘괛╃ⲏ╬⩰䪫勘劚ⲏ╃ⲏ

鿛㒘傱吙⬮瞩呿괛周䰕蔦麄┯偃⟶婞

俚㲼鿛㒘괛锢ꪍ劻յ甯㴼溸䫌⪝佻䭦

ITꌄꬾ괛⢳㟲㴘⪢⟛걁䈰✑ꉍ⩹╃ⲏ낊ꯟ

㑏䭦广俚㲼㵄鴬

䫌⪝侞卸┯┞㴼皒相閒䔕괛僓ꭊ匡䭦缩ꓤ侒

锢⻉槏駬⛓鿛㒘낊ꯟ俅◟ꂛ鉿駽ꨟ

┯茤潳䱹劂䰄♨⯼溸笡缛괛俠✅缛矱⮕婢闌⬑

┯茤⺢긐㜾ꌄ宿騊⪫⺶⚕╃괛璺卋⹨┱

䍎㸉假溸俚㲼䪫勘䭦䐷侒䘒䍳⛰锢驐䡪㹅駽

╃ⲏ盛㐃䲀ꂛ⚕

╃俚㲼溸ꁩ瓨
╚⹨┱䠋鱴匡
鱴点ն

Ø ⹨┱俠✅溸俚㲼

閕⮦駦駉

Ø 訒㐌㵄偢溸全锢

⹨┱脢



俚㲼婞㐃氮⫐⻔㜾
剳峜ꓨꃆ♣挺嵛䙎剳⪸峜㜾ꌄ楒㘷

25%

22%

22%

21%

21%

21%

20%

20%

20%

18%

17%

17%

15%

14%

21%

22%

19%

20%

19%

21%

20%

23%

21%

16%

19%

19%

16%

20%

䳀ⶬ⚕╃⚃⡽ꨄ溸挺嵛䙎
侊⺈䓝⯼溸╃ⲏ埛䑑

Ⲏ䗪分⿣/劚ⲏ┪䉗ꅌ䍳
ꮴ⛽⪫⺶气分/ꁾ觝䧯勔
䳀ⶬ⪫⺶气分/ꁾ觝侞椚

侊ㄌ☭ⲇ鰑勔䧹汻
㙨Ⲏ分⿣/劚ⲏ⮱假

㙨Ⲏ㵄僓ꁾ觝⺪閒䙎
Ⲏ䒩낊ꯟ뀔⯀茤ⲇ

⚳㵊䨮⪸笡
侊ㄌ㵊䨮✅돂

ꓠ氠假溸䪫勘䲀Ⲙ╃ⲏ⹿㺥
ꂛ⪝假溸䉗㐙
䳀둛㵊䨮⿱䍎

2021年 2020年

Ø ⿱䍎㜾ꌄ漳硅劚ⲏ⾕ꂞ䱹溸俚㲼
Ø 䠋焒⾕崫㷌皶◚楒㘷溸⺈䌔⢳⮃⿱䍎

Ø 挺嵛⿱䍎㜾ꌄ⺈㎌筷溸茤ⲇ
Ø Ⲏꅌ分⿣/劚ⲏ溸┪䉗ꅌ䍳

俚䰕缺徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11劓㐃绻ꭄⷳ騫煝

⚕╃ꂛ鉿俚㲼溸뎧Ⲙ㎌筷 ⚕╃勑匡3䌑ꭊ溸╃ⲏ䧹汻ꓨ掾

33%

31%

29%

29%

28%

28%

25%

22%

15%

40%

43%

32%

40%

30%

38%

25%

䳀ⶬ缀缃㸉䉗㐙㵄僓駌焒⾕⹹䍎茤ⲇ

鉿╃⪫⪴⹴漳硅劚ⲏ碎⪝做䑑䉂缋俚㲼

䍎㸉皶◚㸉䩘溸俚㲼茤ⲇⲎ䒩溸㸉䍎騫俠

䊜ⲙ⚕╃㐃ꨆみ╚䳀둛⯈巷椚

ꃿ䍎㵊䨮鯺▷▣䞪溸鿛⺈

䊜ⲙ⚕╃裯䕒剳둛溸侅⪝

分╃ꨄ┪┬廷⻉✑埛䑑⹿气周勔䙎侊⺈

䳀둛㵊䨮溸怮䟩䍳

Ⲏ䗪分⿣溸┪䉗

2021年 2020年



俚㲼鿛㒘潨吙ꂛꮕ♈⚳ꆒꀀ⯒⫙ꅐꆒꀀ

45.0%
44.4%

40.4%
39.2%

34.7% 34.0%
32.9%

45.6%

45.6%

ꮴ续䳀侞

⮱ꅐ侅⪝勨⚷

䱲筻假ガ╃埛䑑

♨䳀ⶬ⚕╃俚㲼皶◚ⲇ╬呦䖦潨吙
ü 俚䰕岖槏茤ⲇ

ü 䳀ⶬ╃ⲏ侨䰤䙎
ü 䳀둛漥⯈茤ⲇ

俚䰕缺徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11劓㐃绻ꭄⷳ騫煝

䳀둛㸉俚䰕
溸硅槏茤ⲇ

䳀둛⚕╃鰯
⯈茤ⲇ

䳀둛⚕╃溸
侨䰤䙎

䳀둛⚕╃侅
⪝

ꂛ鉿䉗㐙⮱
假

⚳╃ⲏ侞
椚

2020䌑⚕╃俚㲼鿛㒘溸潨吙

ガ╃⮱假溸劅둛㺂姍
ˋˋ뀰锭

ü ꄽꁩ俚㲼茤ⲇ䱲筻假溸ガ╃埛䑑

ü 㵄⻓鴚뀖意յ鴚分╃溸假㙨╃ⲏ侅⪝

ü ꓨ卐⾕⫙㗛分╃ꨄ┪┬廷✑╃埛䑑

2021䌑⚕╃溸俚㲼鿛㒘潨吙



10.9%

21.2%

34.5% 36.3%
32.9% 34.0%

28.4%26.4%
29.5%

41.0% 41.9%
37.1% 35.9%

27.7%

15.6%

8.3%
6.6%

5.6% 4.2%
1.9%

-0.7%

2020䌑 2021䌑 㙨䋀

IT茤ⲇ潨吙ꂛꮕ
긐ꂀ䧹汻յ긐ꂀ㵊䨮յ긐ꂀ假䪫勘

Ø ⫐ꌄ俚㲼笡缛㎭缑睋⻉⪫

⺶䧹汻埛䑑駦駉

Ø 㜾ꌄ♨㵊䨮╬╚䖦溸假╃ⲏ

埛䑑脯駦駉

Ø ┯潭♈嚤䗼溸假䪫勘剳庣

ꑟ┱⬘귿溸⺪ガ╃假䪫勘䩜

錻⪸峜

俚䰕缺徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11劓㐃绻ꭄⷳ騫煝

䳀ⶬ䪫勘茤ⲇ 訒㵄⚕╃䧹汻䘽缰 㙨点㵊䨮✅돂 ꃿꏕ⪫⺶溸䧹汻埛
䑑

锭漺缀缃⪢긖溸╃
ⲏ嵤瓨

⚳⚕╃⚃⡽ꨄ 罏闌䧶闌⬑鉿╃溸
浍掾

⚕╃溸IT茤ⲇ潨吙 IT茤ⲇ潨吙ꂛꮕ



l 㠁✇㐃俚㲼鿛㒘ꁩ瓨╚⯜㴼璇㳔յ⺪䪃鉿յ⺪銝ꓪ溸䭰
吙䧯╬⚕╃溸㝧⺵ꭄ뀨

l ꉍ⩹⚕╃㐃俚㲼鿛㒘ꁩ瓨╚傱ꁉ预溸⮱假⾕ꁩ䍳巆腅
䘤▂燛皒螅沓□儱⚕╃缛矱閕⮦╚溸ꓨ掾

l ╬◗劔侞䍎㸉皶◚䌔䗪ꅌ⹿㺥⚕╃䖪뀋剳Ⲏ侨䰤怮鳉╗
䙎յ㴼⯜յ䈽䐻溸㵊䨮✅돂괛寛ն俚㲼㵊䨮✅돂
䉂䧯╬⚕╃㙨ꪍ┱╃ⲏ⮱假溸濫ⲇ掾ն

l ⡊ⲙ⚕╃ガ╃埛䑑⾕⚕╃厜卐⮕卥♈脯䪨⯒缋觝硅槏╚䨿
㲾㐃溸ꭄ뀨┱俚㲼䐮駦▇ꭊ溸ꆒꀀ⪸笡ꄢ婢㵄鴬闌⬑

34.7%

35.6%

36.5%

32.2%

35.9%

36.5%

37.1%

27.3%

28.9%

28.6%

21.5%

29.7%

27.9%

33.7%

㸍⪝⪸ꨴ溸俚㲼䪫勘⾕茤ⲇ

㐃⪫⺶⫐ꌄ㕇⫄俚㲼⮱假倁

ꓨ假騫俠缀缃厜卐♨剳㟲溸㵄鴬俚㲼

㴼▄ꃿ䓝溸矱鰑/鯯ⲏ埛㒘

⯈氠俚㲼䪫勘⚳气分յꁾ觝յ硅槏

䳀ⶬ㵊䨮溸俚㲼劚ⲏ✅돂

㵄类婞燛溸俚㲼䭰吙⾕⯜銝勨⯜

2020䌑 2021䌑

䪃鉿锢筷ꂛꮕ
⪸峜KPIյ⪸峜㵊䨮յ⪸峜缀缃

俚䰕缺徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11劓㐃绻ꭄⷳ騫煝

俚㲼鿛㒘溸䪃鉿缛矱锢筷



7.7

7.6

7.4

7.57.4

7.7

7.5

2020䌑⚕╃俚㲼矱㜜䝠⬔

矱㜜䝠⬔ꂛꮕ⪴駮䉂┯⫙儱ꭄ뀨

鰑ꓭ뀔砯

缀缃ꁒ䧯⪴駮 ⪸ꨴ☭⽄⟛걁

뀆㺂做呿駦駉 ❵䍎ガꄑ䭃

⪸ꨴ䪫勘ꄑ䭃 駦翞┺ꬾ㼮⛻䲀Ⲙ鿛㒘

7.0
7.5

6.6
6.1

7.1

7.4

6.0

7.0
7.5

6.6
6.1

7.1

7.4

6.0

2021䌑⚕╃俚㲼矱㜜䝠⬔

鰑ꓭ뀔砯

缀缃ꁒ䧯⪴駮 ⪸ꨴ☭⽄⟛걁

뀆㺂做呿駦駉 ❵䍎ガꄑ䭃

⪸ꨴ䪫勘ꄑ䭃 駦翞┺ꬾ㼮⛻䲀Ⲙ鿛㒘

俚䰕缺徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11劓㐃绻ꭄⷳ騫煝



7.0 7.5

6.6
6.1

7.1

7.4

6.0

7.0 7.5

6.6
6.1

7.1

7.4

6.0

鰑ꓭ뀔砯

缀缃ꁒ䧯⪴駮 ⪸ꨴ☭⽄受걁

뀆㺂做呿駦駉 供应商选择

⪸ꨴ䪫勘ꄑ䭃 駦翞┺ꬾ㼮⛻䲀Ⲙ鿛㒘 11.9%

19.1%

44.1%

20.7%

4.0%

0.3%

鰑ꓭ뀔砯䫌⪝僻兇䳀ⶬ

0.0%

1.1%

51.2%

42.2%

5.0%

0.5%

俚䰕缺徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11劓㐃绻ꭄⷳ騫煝

⚕╃㸉俚㲼㵄鴬뀔砯䙰뀭

2020 2021

⪫⺶䌑侅⪝溸5˚~10˚

⪫⺶䌑侅⪝溸5˚

⪫⺶䌑侅⪝溸4˚

⪫⺶䌑侅⪝溸3˚

⪫⺶䌑侅⪝溸2˚

⪫⺶䌑侅⪝溸0˚-1˚

2021䌑⚕╃俚㲼矱㜜䝠⬔



㵄ꮪ䲀Ⲙ脢 槏䞰䲀Ⲙ脢

ITꌄꬾ儱⚕╃
俚㲼訒㐌溸

全锢ⲇꓪ

╃ⲏ氠䨮㐃㵄ꮪ俚㲼䲀ꂛ╚閤虝䟙⹿

ꓨ锢⬑㴼◗⚕╃俚㲼鿛㒘┪ꮺ

⪸ꨴ閤虝CIO/CTOꓨ䱌㝕勶╃ⲏ⼚둛硅鱂┪C⛻

7.0
7.5

6.6
6.1

7.1

7.4

6.0

7.0 7.5

6.6
6.1

7.1

7.4

6.0

鰑ꓭ뀔砯

缀缃ꁒ䧯⪴駮 ⪸ꨴ☭⽄受걁

뀆㺂做呿駦駉 ❵䍎ガꄑ䭃

駦翞┺ꬾ㼮⛻䲀Ⲙ鿛㒘⪸ꨴ䪫勘ꄑ䭃

俚䰕缺徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11劓㐃绻ꭄⷳ騫煝

2021䌑䲀Ⲙ⚕╃㵄鴬俚㲼
溸⪸ꨴ閤虝

2021䌑⚕╃俚㲼矱㜜䝠⬔ 2020䲀Ⲙ⚕╃㵄鴬俚㲼溸
⪸ꨴ閤虝

㵄ꮪ䲀Ⲙ脢 槏䞰䲀Ⲙ脢

CE
O

CIO
/CT
O

CD
O

눢䊛
⮱假
㴸

ꨆみ
둛硅

䉗㐙
둛硅

鯯ⲏ
둛硅

鉿侓
둛硅

ꓠ鯺
둛硅

☭◜
둛硅

气☋
둛硅

煝⹿
둛硅

CEO CIO 俚㲼
䪃
鉿㴸

ꨆみ
둛硅

䉗㐙
둛硅

鯯ⲏ
둛硅

鉿侓
둛硅

ꓠ鯺
둛硅

☭◜
둛硅

气☋
둛硅

煝⹿
둛硅



❵䍎ガꄑ䭃
䊜ⲙ䑾銣缀缃罼⺛䧯╬⪸ꨴ脞ꓪ

7.0
7.5

6.6
6.1

7.1

7.4

6.0

7.0 7.5

6.6
6.1

7.1

7.4

6.0

鰑ꓭ뀔砯

缀缃ꁒ䧯⪴駮 ⪸ꨴ☭⽄⟛걁

뀆㺂做呿駦駉 ❵䍎ガꄑ䭃

⪸ꨴ䪫勘ꄑ䭃 駦翞┺ꬾ㼮⛻䲀Ⲙ鿛㒘

21%

24%

19%

29%

27%

22%

20%

21%

20%

24%

33%

23%

22%

30%

26%

25%

28%

27%

21%

15%

䳀❵剳㟲溸㵊䨮✅돂

⭀鿪⫐ꌄ鰑徏溸鯬䬎

⭀㸵鯰⚈⾕낊ꯟ

♑♰⪾㜜剳㝃溸┺╃焒駮

♑♰劔剳㝃鰑徏/茤ⲇ剳点

嬠䧰♰蔦䉁⢳剳Ⲏ缋嵴㵄䞒

嬠䧰♰蔦䉁⢳剳Ⲏ䗪ꅌ

♑♰䬿劔剳㟲溸⪢槊茤ⲇ

䧰♰婞㐃겐䧯┯⻎溸䈰⪾䧶笡缛

䊜ⲙ䑾銣缀缃罼⺛

2020䌑 2021䌑

26%

32%

43%

38%

28%

28%

21%

35%

◥駉砯

㝕俚䰕

☭䈰冝茤

朮臅羱

瓌Ⲙ◧臅羱

ⶔ㑊ꨄ

勨㊮☭

羱缘㴘⪢
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缀缃⪴駮
⚕╃⻄盛㸉뱚◗㸉俚㲼箄ꃀ䙎溸駌焒

7.0
7.5

6.6
6.1

7.1

7.4

6.0

7.0 7.5

6.6
6.1

7.1

7.4

6.0

鰑ꓭ뀔砯

缀缃ꁒ䧯⪴駮 ⪸ꨴ☭⽄受걁

뀆㺂做呿駦駉 ❵䍎ガꄑ䭃

駦翞┺ꬾ㼮⛻䲀Ⲙ鿛㒘

⚕╃䉂㹧俚㲼ꃀ⮘瓨䍳ꁒ䧯⪴駮

82.1%

╃ⲏ⼚

76.1%
68.2%

IT⼚

둛㺂뀖㸍

⪸ꨴ䪫勘ꄑ䭃

俚䰕缺徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11劓㐃绻ꭄⷳ騫煝

2021䌑⚕╃俚㲼矱㜜䝠⬔



㵄鴬뀖意氠䈰俚㲼䧯╬ꓨ掾뀖意

35.5%

32.4%

32.1%

30.8%

5.3%

ⲙⲇ⪫⪴鯵ꓪ➶ꂛ劚ⲏ

ⲙⲇ分╃⶷⻎┱⻉✑⹿㺥侍⩴ꌄ⮕呦䖦䪫勘⹴䈰虪溸痓熏

겓✞硅槏┱ⲧ鰑⪸笡硅槏俚㲼
缥侞硅槏俚㲼
赜ꐏ♨⹴⽄䈰琀⯈俚㲼

ꄽꁩ俚㲼䪫勘侊ꅐ臅ꄽ⪫⺶⻄╃ⲏ笡缛㵄楓俚䰕鯼痍յ⪴☑溸⟥䛉楒㘷䳀ⶬ气分

┱嵤Ⲙ䙎⶷⻎茤ⲇ

⯈氠俚㲼䪫勘㸞⮕俆溸爖曩俚䰕ꂛ鉿劔勨俠⻉㵄僓㸍⪝⮕卥埛㒘䊜ⲙ硅槏脢㵄僓漳
嵱缋觝枱⬔

• ❵䍎ꨄ䪃鉿俚㲼SCE

• ❵䍎ꨄ⶷⻎俚㲼SCC

• 气分ꁩ瓨⹴硅槏俚㲼

• ꁾ觝ꁩ瓨⹴硅槏俚㲼

⪾✅銩楓

俚䰕缺徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11劓㐃绻ꭄⷳ騫煝

⚕╃俚㲼㵄鴬鯼ꄽ锭漺溸뀖意

㎭缑☭䩜둛侞ꄑ芍氠汧♨⹴假㒘
挺嵛氠䈰做䑑

㎭缑气分锢筷溸嵤ꄽյ♎⥈յ❵䍎
瞏

㎭缑气分ꁾ觝

㎭缑⚕╃鄌鰑⟥鰄յ气分┱嵤Ⲙ䙎
⶷⻎⹴嵤Ⲙ䙎❈氠侞椚瞏

⪼♑劚ⲏ



95.5%

俚㲼䲀ꂛꁩ瓨╚溸劚ⲏ佻䭦䝠⬔

┯庣噘┯괛锢 괛锢㜾ꌄ劚ⲏ佻䭦

䉗㐙勨⚷⚕╃俚㲼◺괛㜾ꌄ劚ⲏ佻䭦

ü 箄罼溸俚㲼劚ⲏ

ü 鰑ꓭ嵤Ⲙ䙎劚ⲏ䭰㸍

ü 气分缋觝劚ⲏ⿀騊䐮駖

2.1% 17.8%

39.3%

30.8%

40.8%

41.1%

⪼♑劚ⲏ

☭ⲇ劚ⲏ

鰑ꓭ鯯ⲏ佻䭦劚ⲏ

䪫勘劚ⲏ

气分缋觝劚ⲏ

俚㲼劚ⲏ佻䭦

⚕╃㸍⪝溸╭锢㜾ꌄ劚ⲏ
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㎧걾ⶬ绣♈㕈熝ꭄ뀨ꂛꮕ╬缀缃ꁾ觝ꭄ뀨

12%

11%

11%

10%

10%

10%

9%

9%

9%

9%

9%

9%

9%

罼▌箄ꃀ䠋

◥ꁩ瓨╚俚䰕ꁙ瓌ꭄ뀨

罼▌䡇冎

걾♨⯜㴼婞燛溸俚㲼䭰吙⾕銝ꓪ勨⯜

㸉⽄䈰溸潸⪸㕇駕┯鳉

ⸯIT笡缛յ駦类缕俚㲼鿛㒘䊎缺鯬䬎

㸉俚㲼溸뀰锭䙎駌駮┯鳉

䬎䖦⾕䓝⯼╃ⲏ⹿气⫐ꌄ皶◚

罼▌婞燛溸䪫勘佻䭦

罼▌俚㲼⮱假☭䩜

⚕╃㸉俚㲼屳劔⩪⮕溸駌駮

㸉俚㲼溸뀰锭䙎溸㥓芥溸銩獏䘑沼

罼▌┪绣溸佻䭦┱鰫ⲙ

2020䌑⚕╃俚㲼鿛㒘ꆱ⯒溸㎧걾

32%

31%

29%

25%

19%

17%

15%

㠁✇ꃿꏕ俚㲼䊎缺溸假⶷✑⪸笡

⛘갫俚㲼鿛㒘溸IT岖槏ⶬ绣

㸉㎷劔缀缃䓺䑑┱⚕╃倁ꅐ䧯⬐⮄

罼▌庣冏溸䧹汻閕⮦♨⹴䭦缩甯㴼溸佻䭦

긖╤俚㲼☭䩜罼▌溸瘑㘷

砯岻⹴ꇔ䖎⛆槏ꭄ뀨

俚䰕㴘⪢ꭄ뀨

2021䌑⚕╃俚㲼鿛㒘ꆱ⯒溸㎧걾

Ø 俚䰕ꁙ瓌ꭄ뀨

Ø 罼▌箄ꃀ䠋

Ø 罼▌䡇冎

Ø 㸉⽄䈰溸潸⪸㕇駕┯鳉

Ø 假缀缃厜卐ꭊ溸⶷✑

Ø ♈IT岖槏⯒ITꁾ觝溸䮅䧹

Ø 俚㲼假倁溸⬐⮄

Ø 庣冏溸閕⮦┱䭦缩溸佻䭦
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☭䩜䮅䧹
⮱假㒘☭䩜箄罼յKPI걾駦翞

31.4%

38.6%

20.0%

25.7%

20.0%
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걾♨⯜㴼俚㲼䭰吙
⾕銝ꓪ勨⯜

罼▌俚㲼⮱假☭
䩜

☭䩜㕇⫄勨⯜┱俚
㲼┯ⶑꏕ

騩儱鯬鯰俚㲼䈰
✑溸⪸ꨴ閤虝

㸉⽄䈰溸潸⪸㕇駕
┯鳉

16.7%

14.9%

30.8%

32.4%

28.9%

24.7%

18.6%

砯岻⹴ꇔ䖎⛆槏ꭄ뀨

俚䰕㴘⪢ꭄ뀨

⛘갫俚㲼鿛㒘溸IT岖槏ⶬ绣

㠁✇ꃿꏕ俚㲼䊎缺溸假⶷✑⪸笡

㸉㎷劔缀缃䓺䑑┱⚕╃倁ꅐ䧯⬐⮄

罼▌庣冏溸䧹汻閕⮦♨⹴䭦缩甯㴼溸佻䭦

긖╤俚㲼☭䩜罼▌溸瘑㘷
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䧹汻㴼ⲇ䮅䧹
俚㲼駌焒埛窵յROI┯僻燛

41.9%

8.6%

5.4%

35.5%

23.7%

35.5%

罼▌俚㲼溸㕈续駌駮

罼▌䡇冎

罼▌鰑ꓭ

㸉俚㲼溸뀰锭䙎駌駮┯鳉

㸉俚㲼⚃⡽銩獏䘑沼

㸉俚㲼䐮駦溸䫌⪝分⮃嬠┯燛㴼
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14.9%

30.8%

32.4%
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俚䰕㴘⪢ꭄ뀨

⛘갫俚㲼鿛㒘溸IT岖槏ⶬ绣

㠁✇ꃿꏕ俚㲼䊎缺溸假⶷✑⪸笡
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缀缃倁䮅䧹
熏僀皒假괛锢뀖㸍佻䭦

28.4%

12.8%

39.4%
35.8%

32.1%
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17%

15%

31%

32%

29%

25%

19%

砯岻⹴ꇔ䖎⛆槏ꭄ뀨

俚䰕㴘⪢ꭄ뀨

⛘갫俚㲼鿛㒘溸IT岖槏ⶬ绣

㠁✇ꃿꏕ俚㲼䊎缺溸假⶷✑⪸笡

㸉㎷劔缀缃䓺䑑┱⚕╃倁ꅐ䧯⬐⮄
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缺蔦⚕╃倁溸䫏
䬤

罼▌箄ꃀ䠋 ⚕╃倁┱▇┯ⶑ
ꏕ

罼▌缺蔦╃ⲏ뀖㸍
溸佻䭦

罼▌┪绣溸佻䭦┱
鰫ⲙ



⶷✑⪸笡䮅䧹
┯燛㴼䙎㙨点鴚缀缃⶷✑긖╤걾뀨

30.3%

27.0%

28.7%

29.5%

35.2%

鴚ꌄꬾյ鴚缀缃յ鴚鉿╃⶷✑䊎缺溸㎧걾

䬎䖦⾕䓝⯼╃ⲏ⹿气⫐ꌄ皶◚

┱潨⯼䵴䐮溸❵䍎ガ⪸笡䌔┯槏䞰

罼▌缺蔦╃ⲏ⻉✑⚴⛘♨⹴侓䍠ꌄꬾ溸⻉✑⾕佻䭦

⮱假缕⪫⺶䊎缺◗剳㝃溸┯燛㴼䙎
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⛘갫俚㲼鿛㒘溸IT岖槏ⶬ绣

㠁✇ꃿꏕ俚㲼䊎缺溸假⶷✑⪸笡
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IT岖槏䮅䧹
缛┞䐷⹿䌐⺬⸉⺮鯬䬎⹴ꁾ觝✅笡罼㝤

11.2%

31.0%
29.3%

11.2%

34.5%

27.6%
25.0%

17%

15%

31%

32%

29%

25%

19%

砯岻⹴ꇔ䖎⛆槏ꭄ뀨

俚䰕㴘⪢ꭄ뀨

⛘갫俚㲼鿛㒘溸IT岖槏ⶬ绣

㠁✇ꃿꏕ俚㲼䊎缺溸假⶷✑⪸笡

㸉㎷劔缀缃䓺䑑┱⚕╃倁ꅐ䧯⬐⮄

罼▌庣冏溸䧹汻閕⮦♨⹴䭦缩甯㴼溸佻䭦
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罼▌IT笡缛 ⚿缛ITꇟ汧溸
鿛㒘鯬䬎

罼▌ꁾ觝✅笡 罼▌婞燛溸䪫
勘佻䭦

罼▌缛┞䪫勘
/䐷⹿䌐⺬

俚䰕㙨Ⲏ┱砯
ⲇ┯鳉

俚䰕ꁙ瓌ꭄ뀨
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俚䰕㴘⪢䮅䧹
罼▌㴟俠✅笡յ䍎㸉勨⯜⹴潸⪸劚ⲏ

39.3%

19.6%

26.8%

32.1%

30.4%

16.1%

罼▌㴟俠溸㴘⪢✅笡

笡缛둛䍳瑠俆罼▌缛┞硅䱽ꮑ䫞

俚䰕岖槏茤ⲇ䒙

俚䰕낊ꯟ䍎㸉勨⯜訒⻑

罼▌⣍⪢溸俚䰕㴘⪢劚ⲏ

俚䰕⺪䱽䙎⺇ꮺ
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砯岻⹴ꇔ䖎⛆槏䮅䧹
罼▌⹨脞呿❛յ긖╤㵈呦걾뀨յ罼▌┺╃☭䩜

22.2%

25.4%

30.2%

33.3%

28.6%

7.9%

25.4%

俚䰕缺徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11劓㐃绻ꭄⷳ騫煝

16.7%

14.9%

30.8%

32.4%

28.9%

24.7%

18.6%

砯岻⹴ꇔ䖎⛆槏ꭄ뀨

俚䰕㴘⪢ꭄ뀨

⛘갫俚㲼鿛㒘溸IT岖槏ⶬ绣

㠁✇ꃿꏕ俚㲼䊎缺溸假⶷✑⪸笡

㸉㎷劔缀缃䓺䑑┱⚕╃倁ꅐ䧯⬐⮄

罼▌庣冏溸䧹汻閕⮦♨⹴䭦缩甯㴼溸佻䭦

긖╤俚㲼☭䩜罼▌溸瘑㘷

2021䌑⚕╃俚㲼鿛㒘ꆱ⯒溸㎧걾
傱岻駬⛓յ뀔焒愗㐃溸砯岻ꇔ熟⛆槏
낊ꯟ

罼▌⪾劔块臔ⲇ⾕⺪鉿䙎溸⛆槏做岻
✑╬䭰㸍䪫勘㵄偢溸䈰✑閕⮯

㵈句砯岻䨿괛溸䐷侒䙎⚷㙨Ⲏ砯岻蔦
麄焒駮分勶岢궣溸낊ꯟ

砯岻⛆槏溸膷鯰全✅┱⶷✑勨⯜駦駉
罼㸵⹨脞呿❛⺢茤蔦鉿丄筻

罼▌砯岻⛆槏䨿괛溸┺╃☭䩜

⪫⺶潸⪸⯜䍳岻閕溸剳假鴋┯┪砯岻
悎⺈溸ꅌ䍳

罼▌䧯斀յ⺪⟥溸砯岻ꇔ熟⛆槏㵈句
䈰⪾䧶笡缛



廛侚⹹䘽յ⩴劚㎧걾
㝃缰╱䲃䍎㸉俚㲼䮅䧹

25%
24%

22%
22%
21%

20%
19%

18%
17%
16%

15%
15%
15%
15%
14%

12%
10%

䐮皒假溸俚㲼岖槏⾕鿛㒘硅槏勨⯜
⯜㴼◗俚㲼鿛㒘溸閕⮦⾕䡇冎

侊⺈◗觝ꨆ䧹汻
㸉AI瞏䪫勘溸䍎氠Ⲏ㝕䫌⪝

⮱ꅐ◗假溸╃ⲏ埛䑑
僻缂俚㲼䨿劔勶յ鰑ꓭⳫ겐⾕ꁾ觝

ꂛ鉿◗╃ⲏ溸◥盛ꌄ翤
䐮皒┺뀉⮱假뀉潨/㵄돂㵎㎑ꭶ

┱⻉✑⚴⛘┱❵䍎ガ㺥䐷◗剳㝃溸⻉✑
⮱䐮剳冝茤┻剳Ⲏ俚㲼溸◧臅分⿣䧶劚ⲏ

㸉楓劔⽄䈰ꂛ鉿◗㕇駕
侅鯺◗潸⪸溸䪫勘⪫⺶

⮱䐮栃皒◟全⪫⺶溸⚈ⲏ㎑ꭶ駽돂俚㲼駉⮦
鿛⺈IT笡缛❈⪼㐃俚㲼楒㘷╚剳Ⲏ挺嵛

┱睘┩做❵䍎ガ⻉✑
臏騟┞⻐┺峜◟俚㲼䪫勘溸눢䊛둛硅
臏騟假溸CTO/CIO鯬鯰俚㲼鿛㒘

2020䌑⚕╃ꓠ⺆〘◲䲃偢䍎㸉俚㲼䮅䧹
21%
21%

18%
18%
17%
17%
17%
16%
15%
15%
15%
14%
14%
12%
11%
11%

9%

⯜㴼◗俚㲼鿛㒘溸閕⮦⾕䡇冎
⮱䐮剳冝茤┻剳Ⲏ俚㲼溸◧臅分⿣䧶劚ⲏ
⮱䐮栃皒◟全⪫⺶溸⚈ⲏ㎑ꭶ駽돂俚㲼駉⮦
僻缂俚㲼䨿劔勶յ鰑ꓭⳫ겐⾕ꁾ觝
臏騟假溸CTO/CIO鯬鯰俚㲼鿛㒘
䐮皒假溸俚㲼岖槏⾕鿛㒘硅槏勨⯜
侅鯺◗潸⪸溸䪫勘⪫⺶
⮱ꅐ◗假溸╃ⲏ埛䑑
㸉AI瞏䪫勘溸䍎氠Ⲏ㝕䫌⪝
臏騟┞⻐┺峜◟俚㲼䪫勘溸눢䊛둛硅
鿛⺈IT笡缛❈⪼㐃俚㲼楒㘷╚剳Ⲏ挺嵛
䐮皒┺뀉⮱假뀉潨/㵄돂㵎㎑ꭶ
ꂛ鉿◗╃ⲏ溸◥盛ꌄ翤
┱⻉✑⚴⛘┱❵䍎ガ㺥䐷◗剳㝃溸⻉✑
㸉楓劔⽄䈰ꂛ鉿◗㕇駕
┱睘┩做❵䍎ガ⻉✑
侊⺈◗觝ꨆ䧹汻

2021䌑⚕╃ꓠ⺆〘◲䲃偢䍎㸉俚㲼䮅䧹

l 䐮皒⻉槏溸潨吙⾕䡇冎䌔䩁䌐⚿ꁒ⹴册⹴

l 僻缂俚㲼䨿劔勶⼠겐鰑ꓭ⹴ꁾ觝
䲃偢l 鿛㒘勨⯜

l 潨吙⾕䡇冎
l 假分⿣┱劚ⲏ
l 潨吙⾕䡇冎

l 啃돂俚㲼侞卸
l 俚㲼䫌⪝⾕ꁾ觝

l 假䪫勘溸䫌⪝┱䍎氠
l 俚㲼溸䫌⪝⾕ꁾ觝

俚䰕缺徏氯㲳⩱䌑冝䍍 N=2000 2021䌑10-11劓㐃绻ꭄⷳ騫煝





璇䪫儱㝕德䁖鱎溸佻掾
俚㲼缋嵴뎧Ⲙ╚德ꓨ㎈┿预╚䖦

⸉⺮䙰㐃ꓨ悎璇䪫寏ꂜ⻔⯼

ˋˋ⼍⫯



俚㲼缋嵴儱┞㐙鿞燖缏⻉溸德ꮪ䔕⿱ⲇꀂ⮃

╚㎼缋嵴㵄ⲇ㜘◟⪢槊뀖⩰㐌⛻ 倁ꀂ⮃溸鿞㵄ⲇ┯鳉

耘德 ╚德 傽勔 䖎德 蝠德 ⷧ䍳 岻德 䟩㝕⯈Ⲏ䭢㝕 䉄锟

╚㎼⫯◜㵄ⲇ㜘◟⪢槊睘◝唨ꭶ

耘德

╚德

ⷧ䍳

蝠德

➷羻偅

岻德

䖎德

傽勔

屧杅

꼒德

216

8

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

耘㎼ ╚㎼

俚䰕缺徏㎼㵶缛駉㹾յ蝠㎼冝䍍㎼ꮪ䧹汻煝疵䨿յ耘㎼缋嵴⮕卥㹾

俚㲼缋嵴ꀂ⮃䳀둛鿞㵄ⲇ

俚㲼缋嵴溸㸉㜾ꀂ⮃缕╚德䊎缺德ꮪ䔕⿱ⲇ㹐⪼儱岛┞䊎┞鴤德㵶ꂛ鉿ꓨ掾䉘㹾ն╚德劔⺪茤⡊ⲙ俚㲼㴟䧯┞姍倁气䧯⾕倁ꀂ⮃ն



锢餿䝽䈰╃䫌鰑溸◧臅羱

㸉⚕╃閕埛溸䔕⿱/鰑ꓭ侞椚

鰑ꓭꓪ

2434

1928

2564 2614

2252 2240

2016 2017 2018 2019 2020 2021.10

䫌鰑◜⚂俚

2016䌑蔸2021䌑10劓╚㎼气分⯜ꅐ鉿╃䫌鰑◜⚂俚缛駉
l♈䪫勘⯒ガ╃溸ꨄ匜䔻ꪍ鱴儱假溸⩰ꂛ䪫勘鱴儱㠁婟ꂘ⪼╚溸嬓┞婢鿛䰄⾕ꁩ瓨ꌬ

㲾㐃둛䍳낊ꯟն
l⩱긐熔ꦷ㐃䈰╃⾕䪫勘뀖意熔┯⮃㝧ꌄ⚕╃ն
l◧臅羱䫌鰑ꃰ寛溸A Team⪼㵄䌔┯ꃿ⻉䪫勘⾕⯜ꅐ╃뀖意ն

ˋˋⵌ卋⩱⮱䫌⻉⚴☭묛岉

俚䰕缺徏⚕⻐曩



牕╚⾕䲀Ⲙ䫌鰑螅䑑⺈ESG䧯╬䫌鰑⯀偃吙⬮

⚕╃溸牕硅槏茤ⲇ⚷䧯╬銝ꓪESG缥侞溸⪸ꨴ䭰吙ն傱駢┞绣䉗㐙ꂖ儱◝绣䉗㐙
傱駢⡺勶䫌鰑ꂖ儱艧勶䫌鰑䫌鰑☭㐃⢳⬑瞬⾕䉗㐙⮕卥僓⚷鱴匡鱴㝃㐌䪻牕硅槏
茤ⲇ㠁⻎♨䔯溸鯯ⲏ㵈駉┞呤✑╬ESG溸ꓨ锢脞ꓪ缰䍳նꂘ□儱缻虝ꓭ鄌╚ꓨ锢
溸假ꌄ⮕ն缻虝ꓭ鄌婟⻑⚷괛锢┞㞟⪢假溸做岻駢䪻銝ꓪ牕硬侒⺈䧯⪼╚溸┞╗䖪
ꄑ뀉ն㎌婟괛锢窢燛駬⛓牕硅槏溸茤ⲇ□锢卐䐮⪾劔║呬⮕卥⾕駉砯ⲍ茤溸ꓪ
✅笡俚㲼┱冝茤䩘嫙㸞⚷儱ꂘ䓝╚ꓨ锢溸佻临掾ն

ˋˋ绞勾⪢槊䪃鉿⻉⚴☭届ⷂ먹
2021䌑8劓26傽

䰕⮵婢⛓砯䧰德㵄⻓⹷牕䧹汻䨿괛䫌鰑㝕绢㐃150┧☳300֐┧☳⩧☭宑䉕ն
ꂘ䟩⽱濫䌐性砯缺勑缺䧰德嬓䌑㸞㐃⹷牕뀖意䫌鰑3.75┧☳7.5֐┧☳⩧ꂘ
㝕绢潸䓝◟⪢䌑䫌鰑溸10%䈱⺯ն㠁婟閕埛溸缻虝䫌鰑傱沼⚷缕╚德╺蔸┿预
缋嵴㙨ꪍ䊎缺假溸勨ꆱն

ˋˋ德㵶ꓭ鄌┱⹿㺥㵄돂㵎槏◜ꪍ匃䪉侷䱅վ╚德溸⹷牕䧹汻䫌鰑㝕劔⺪╬տ全
僁悎駚 2021䌑9劓8傽

楒㘷

獘⚷

⪫⺶
岖槏

ESG
䫌鰑

• ⚕╃嵛Ⲙ㸉官⡀⺈溸䔕⿱
• ⚕╃㸉蔦撬鰑徏溸⟛䫞䝠⬔
• ⚕╃茤徏鰑徏⻉槏⯈氠侞椚
• 䍤朮㜘槏做䑑

• ⽄䈰硅槏
• ⽄䈰琀⯈┱赜ꐏ
• ┱❵䍎ガ⾕劚ⲏガ溸⪸笡
• ⪫⺶分⿣㴘⪢䙎

• 詡◜⚷缏卐
• 艧勶缏卐
• 硅槏㺂赜ꐏ
• ガ╃ꇔ熟



僓♣⽿は⚕╃㝕㹾間

☴▂儱┞╗獘⚷溸婞▄䧰䠋閚䧰♰溸婞▄儱㝕㹾間ն

ˋˋ哖㴇

䕒ꇔ㝃ⲙ㝤ꇔ㷒ⲙն♁⻑獘⚷⾕䉗㐙溸ꁉ预⚷ꄢ庱埛窵
⮱╃脢⾕䫌鰑☭锢劔ր侓岖㵶ց溸濤⩱⾕ր䧹汻㵶ց溸둛䍳

剳㝃㐌⹜⪸䖦⾕煝疵俠╗╚㎼溸ꪍ劻⹿㺥ն



⸉⺮㳔㵶鰺䬕⯈濤╚溸☭稝⸉⺮⾕勑匡

㺈宑
侓㵊

氠䨮
⚕╃全 挬出

鄌⻉

♨⚈婞긌╬♣銩溸璇䪫⚕╃㵶濤╚溸☭稝⸉⺮⾕勑匡

ⸯ㢽☭
㝕蔦撬

㟙거
㟙거全

蔙宑
⻡椟

☭稝
☭䈰冝茤

ⸯ㢽倁僻
矻⶿䈰⪾

园腁倁僻
⬘⪻㊮

䈰╃倁僻
勨㊮

⟥䛉倁僻
◧臅羱

冝茤倁僻
┧朮◧臅







䪈焺⪸峜氯㲳⩱䌑裯䕒剳㝃璇䪫鉿╃⮕卥崫㷌ն






