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֪ ם
ᵨ ѝᾎḓצ ו

ҖѠ ᵩCEOỆ ώֹχɒ ᵩῗ Ѧ ᶼ ╝ᵕῼ￼ ўι ừᾡᴪ҃ ᵩ ᶟἍῶאῶﬞḲ

ᵙ῾‎ﬞḲ￼ᴧṝ ỂιҺӔѧᶂ ᵩ ў￼ᾭḔקᴧṝώ ֹѕẉ ɓ

ɒᶈ╦ ᶟѧι╦ ￼ ∂ ├ỴדιҨᴣᵝⱲ ╦ ￼ΆẪ ￼ԓḳ ᴧּ҃וṭᶽ

￼ᴪק ╦ ӌ ‎ ֫ιї≈Ṵᶋ ᴧ ╝ ╦ת ҨᴣᴏῊ╦ Ѽṝ ҃ẍ ￼ᶭ

ɓ

ɒ Ḿ ֯￼ᴪקιүӍҲў Ὴ־ӠὙ ỵ јҝ ԋ├Ẹї ԋ├ᵃ ўι῭Ẕ ԋ├

╦ ιҨᴣ ў ῭ᶽ ᶀԓ￼ᴪק ‾ἑ Ḋ ӠὙ ιӮ֧῭ ￼ᴦẔ ɓ

ᶇ ẇᴵ

ҏẇᴵ
ҏẇᴵ

תּ ẇᴵ

⸗ᵫẇᴵ

ᾚ ẇᴵ

┌
תּ ẇᴵ

⸗ᵫẇᴵ

Ӡ

╕
ѿ
╕
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ὯCNNICљᶂḲ ṕᾭὯῘ ι2020ẉἅᶂ ⱶּזἋ ₩ ֹ7.8қҚι Һ╦ ᵝ і ᵩ

ֹ11.8єқӺιᴉἅᶂ Һ╦ ᵝ ᵩỞ ￼30% ιћᴉ⅝ ẉᶭז ᶽᾭὯ ᴿ Ἡ ￼ᴧ

ṝἄⱦᴣᶈ ї╦ ▓ ￼ồ ẔּזιјᾸὸ ╦ ї╦ ѭᾭὯ￼Ὑ ᾭḔק╦ ԅ

▓ ￼ỗוּ ℓḢᵱιѭᵝⱲẦṝԅᶟ ḧᶢ

31.6
34.7

37.8
40.8 39.2

17% 21% 24% 26% 30%

2016 2017 2018 2019 2020

2016 -2020ẈѦᶁ ҹ┌ ᵜ ᵨ ᴢ ѕ ᵨ ᴈ₦

ѧᶂ Һ╦ ᵝ ᵩỞ εєқӺζ і ᵩ ᴉ⅝ε%ζ

4.7
5.3

6.1
7.1

7.864%
69%

74%
79% 79%

2016 2017 2018 2019 2020

2016 -2020ẈѦᶁ ◓ⱴỦ ⁴ᴢ╔ ♆

ѧᶂ ⱶּזἋ ₩εқҚζ
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ᶈ℅ׁώїιᵝⱲ ẔẸ῭ԏῶԅṕ ᵙׁ ớιᶈֺḧּזἋἾᾺᴣ צּ Ἦᾣט╗ צּ

ῊιҨטỗᴧṝ￼ ӿљ ᴧṝ ⅎ ᵀι א ⅎᴧṝ ∂ιṓᴵ ṵṕιἑ ᶼẁי

ᵝⱲᶈ״ Ҧ￼ ѧἧֹ ṕ♇ιẦᵏ ᶋ῟ї￼ɒ ҇Ύ ɓιḫא῭ѭ ῼ￼ ᾦ‛

ҽ ᴅ ї￼ ιᶺҨẍ┌ᶊ ╦ Қ Ҩ ᴨ╙ Ӟ ѭ⁄Ọק ‰

ᵝⱲ￼ἄ ⅎὸ ι ḭἄ ￼ ᵙḕ״ Ṵᶋ￼☼♥ ҅ιӔệᶈᴅ їẦṝ ￼ט╗

ַ ░ᴪṈιᶽ╙ Ӊ ᶭ￼ק גּ טιѼὸא֧ ᵝⱲז ҡᴅ ￼╙ ộ ᵇᶺ ӌ￼

ק ộ ᶚ

ᶺ ӌ￼ ק ộ ⁄Ọι῭ԏ ᵕῼ￼ ᵝⱲ ᵀ╦ ‰ӵנּ ᴠљט╗

▄ẙ ‛ᾦק ιјᾸὸ ᵙ╦ ￼ԋ ι▄ ԎᶈḾᵝⱲấ εAwareζ Ậ

εAppealζ εActζᵙὊἴεAdvocateט ζ￼јᵃ ѭ ⅎїἍԏῶ￼╦ ᴣד☺ ∂Άᵇι

ᵃῊ ᵀ ∂ ╦ ᵘᵕῼᴿוּ ⅎ￼јᵃҮӪ

ᴄ ∫ײַ

ᶹ Ӌַײ צ

רּ ẫ ח
Ἡ
ἑ

ꜙ
Ӵ
 

ᴟ
ј
┼
ẘ

צ
ᾇ
Ὼ

ᵜ
●
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ᵜ● צ ᴩ֪צῷ

ᵜ●ặ׀ᴦṜ ₡ Ῑ ở Ῑ ở▫Ῑ

ᴄ ᴦṜ ₡ ꜝ ᶹ ₡ ח ꜝ

Ṕאל

ᵜ● ᶊᾼ ҆Έ ꜝ֪ῷ
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ԄᾛӇữ Ԅ╕ ᾛ←ᵘײַ ╕εẺởԄג ẇᴵε ᵜ● ᶬ

ᵝⱲᶢ҈ ᴧṝᵕῼֺḧ ώιῗׁ￼צּ ᶼ ᾭὯ Ἡ ḫאᴣᴵ אṝק ע ι

ḾᵝⱲ￼ᴧṝ ⅎ ῶᾦ￼ ╜ᵙ ιת ׁ ∂Ṱ ᷃ ᵝⱲ￼ꞌӾḫ ℓ ◑ ι

ԏӌ‎ χ

1ζ֝ᶵῼχ ᵝⱲ ᾭὯ￼јᾸ ιҨ᷃ ᵝⱲѭѮד￼ᵝⱲΆẦḊᶢ҈ ￼ ᴣἩ 

ιҨᾉấᾭὯѧᴶמҸד ΆẪḾᵝⱲԓ ᾭὯẦṝ ￼ק ״קιꞌӾℓԄᵝⱲᾭΰת ￼֝ᶵ

ῼ

2ζ ῼχᶈᾭὯῶẑ ᴨ ᾦ ᶢ￼ת іι ‎ ᶺ￼ᵝⱲַּז ấἆẬԄᶹ ῸחΆ Ḑ

ӌΆ￼ҚṪΰ │ ד ΆẪι֫Ṗ ╦ḻ╓ק ∂ιẊ ℓ ᴨ ֶ￼ḧΆᵇֺצּ

ᾸӘὯ ẸᵝⱲ Ԅᾭΰ״ק ￼ ῼιṄ ℓԏᶵԅᴧṝ ⅎ￼ ∂╓ḻ љד ḧֺצּ

ד

₡

₡҆

₡є

₡ᵹ

ᵜ● ᾎὊΩ├ε

ѬᾎὊ Ᵽј֪ῷ

ữіᶡ︠

ὨẤᾎὊѦᴵ

צ Ᵽᵜ● Ԓ

ᾎὊ

ᴿҙṩ῀ ←

ᾎὊַײ  צ

Ặ ᴢ֪ῷ

ᴿҙṩ῀ ←

Ѭ ֗

ὝӖֵᾘӗὊ

Ω├

Ᵽ

∕Ḻ

ᵜ●ᾎ῀׳צ
֜ᶴῙ

ᵜ●ᾎ῀׳צ
Ῑ
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ᵜ●ᾎ῀׳צ ᴦṜ ₡֪ῷ

Ḿ іᴞѧỌק￼╙ ᶋ ҅ιԅᶟקộ ὸט ԇᶟɒᶀᶬ ɓ￼ἔ ιᾯᵀљ ԇᶟק

╙ ιẊḾ ᶟ╙ ק ￼ΆẪѭᵝⱲḿἧֹᾺ￼ ᴭ ᵬẈᴶᶈӞכּ ╦

ḾᵝⱲ￼ Ậ ט Ὂἴіẻἄ҃ ιẊԏῶᾆע ẍᵓ ṝ ẍᵓ Social IP ᶺӺ

ẻẪιῗᵝⱲ ᾦẦṝԅᶟ ￼Ҹ Ẉᴶ Ὅ

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ
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ᵜ●Ԅᶞ ꜝ֪ῷ

א ⅎι ⱡ╦ ᾭὯệֹ҃ ḧ ẙ￼ ᵀᵙἔ ιӇ▓ ᾭὯ￼ ᵀᶰ Ҡⱡ ιᴿ▓

￼ᾭὯỞӌ ֫ᾫιᵝⱲ Ầṝԅ▓ ╦ ḕᶈ ᶽ ẙ ҖѠҨῸחΆ￼ Ұι

Өי ￼▓ ṵṕҸמ ᾭὯ╓ḻљ֫‘ ד ﬞ│ᾯᵀљ ד ιדיᵝⱲҨ╦

ѭѧỌι ԇᶟט ᶟ╙ ιἔ ԅ ԅḐӌ ԅ▓ ԅᶟאỗιḫוּ

Ԅ╕ ⱳ

ᵜ●Ԅ╕ ꜝ֪ῷ
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Ԅᶞ
Ḫ♪ ề

┌
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ᵜ●ở є ⁴ᶙ

ѧᶂ ╝ ׁ⃰ᶴ҈ ᶚ״ ￼ᾺῊῼιᶈᾺ╦ ∂ ᾺᵝⱲ ҅ᵙᾺἩ ᴧṝ￼Ԋᵃ їιט

ѧᶂᵝⱲ ᶟ╨҃א ᶺᾺ  љᾺộ

ιᵝⱲ⃰ᶈјᾸώ Ḿ ᴧṝ ⅎ￼ ιҨӝ Ḿ Ἅᶴ ⅎιֺḧḾẔ￼ ᵙצּ

Ἃזּ צּ

үӍᵝⱲ￼ᴧṝ Һ ᴗҡ ῼ ᵇἄ ῼᵙἄⱦῼι῎ јᵃ ⅎ￼ ἇּצ Ọιῶ Ḿớ

￼ֺḧ ιἑצּ ԅ ώ״ᵝⱲ ιӠὙὙד҅ ᶭ

ε1ζẸᵝⱲᶈ ῼῊι ‰╦ ӌ ꞌ ӉιᵝⱲ Ẕ├ ἛᶽּזἋ ιṄώ״╦ ▒

ꞌӐѭ үחψ

ε2ζẸᵝⱲᶴᶈἄ ῼῊιז ṴᶋἛắιώ Ṵᶋᴉῶꞌῗўחᶭ ￼Ѯ ‰ιּזἋ ￼

♇ῗᶈἛᶽּזἋ ￼ᵃῊι Ἃזּ ק ψ

ε3ζẸᵝⱲᶴ҈ἄⱦῼῊι ▄ẙ  Ṵᶋўחᶭ ἆ ἐή ᾺṴᶋι├ Ἃ҇₭ҮӪזּ

ᵙ ẙώ״ιή Ὰ￼ᶭ  Һ

҇ιᵝⱲ ‎ ╦ ғ￼ ᵙἛᶽιḾּזἋ ԅּוᵘᵕῼ ת

╦ ғῗᵝⱲכ ￼ ḹι ᴿ ўᾭḔק↨Ẉώ ιᵝⱲ ‎ ԋ├╦ ғ￼≈╪ᵙ

ιјᾸԋ├ּזἋ╙ Ἃזּ ק Ἃזּ ғ ҮӪּזἋ ẙᵙἄ ҮӪ ι ╓ủ

￼ᵘᵕῼוἋԅּזּ ∂ᵙ⸗ềιḾּזἋ ԅּוᵘᵕῼ￼ ת

ѕιᾉấּוỗᶚ╙ ӌ ιӞ ԅᶟ Ὰּוỗ ᵀιᵝⱲјᾸώ״ ᾦꞌ

ԅᶟ Ὰּוỗ￼ἔ ι ֘҃ᵝⱲḾ╦ ╦ ▓ ⱭקιӡỤ Ɑקι╦ ӌ

Ɑק￼ ♇ ώ҃״ᶋ῟ιӡỤᵙҚѳ ῶᾦ ￼ԋ ớᵙὙ ớ ᶈᾯѦԅᶟ ỗוּ ᵀ￼

῟їιᵝⱲјᾸώ״Ҩԇᶟ╙ ѭѮ￼☺ḭἾᾺᵙҨט ᶟ╙ ѭѮ￼ᶶט ￼ ᾦ

ꞌ

Ὧ℅ιἅҪώ֧ᵝⱲἄ ѕ ₩ᶚιҨẁיᵝⱲ῭זԅ ᶊ ḫ ἇּצιὸטᵝⱲὙ

ἄ

҆ ֪ ἅῠ
ᵜ●ở є ⁴ᶙᵘ
ҕџGOALᵜ●ⱴỦᶬ ᾛ← ῷ
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⁴ᶙṜ ᵝⱲἄ ѕ ₩ᶚ

⁄Ọ ‰χўחᶭ

ᵜ●Ԅᶞ

☺ḭἾᾺ ᶶ

╙ ק ҮӪ
Ἃזּ
ғ

╗ ẙ
ᵝ
ҮӪ

ẙ
ἄ
ҮӪ

ᵝⱲ ῼ

ᵝⱲἄ ῼ

ᵝⱲἄⱦῼ
ᵜ●Ԅ ₡

ⱴỦԄᵔῙ

Ԇᶞ∫ ח ᶞ∫ ח

ᵜ●ở є ⁴ᶙ

҆ ҕџGOALᵜ●ⱴỦᶬ ᾛ←
1. ҕџGOALᵜ●ⱴỦᶬ ᾛ← ᵌѱᴢἷ Ἓײַ

ҖѠGOALᵝⱲּזἋᶭ Ά│ ε ɒҖѠGOALΆ│ ɓζῗҖѠ 360ὸ֧￼ιҨּזἋ

ק ѭתỔιַּזҖѠᾭὯҸמᵙẈᴶ ◊ιἔ ￼ ᷿ҡᾭὯ֫‘ צּ ֹ ᶊḫᾼ￼ᵝ

ⱲּזἋ Ά│ ιῈᶈẁיᵝⱲ῭ ᾦᶊḫזּאἋᶭ

ҖѠGOALᵝⱲּזἋᶭ Ά│ ɒּזἋ ֝ḧӈ 4AҮӪ╙ Ҹק Ἃזּ ҮӪ ָ ╤ ᾭὯ

‰ ק Ἃ֫Ṗזּ ἋҮӪזּ Һᵔ≈╪ɓ ḫ ιή ֧ᵝⱲἄ ѕ ₩ᶚї῭ԏḫ

ᾛớ￼ Ά│ ιѭᵝⱲḫזּאἋᶭ די

ᵜ●ⱴỦ

Group ᵆҙ
ḧѲ⁄ỌҚ ιἛṝᶺѦ ‰Қ

Osmosis ╔ ᶬ
ᶈ ᵇҚ ѧιώ״ᵝⱲ4Aᴣ4AỞ

Advancing ҭөᶬ
‰ ᵇҚ ιώ״╦ ḾᵝⱲCLVӪ

Loyalty ᶬ
ᶈ ᵇ ╦״Ἃѧιώזּ ḾᵝⱲ ẙ
ε ѭҺᵔζק

Targeting

ᵜ●┌ ᶬ =

4A(ᵜ●▄Ḭ/ᾚḬ/ Ḭ)

O

CLV (ⱴỦΊΎҭө Ӂβ

A

ᵜ●ҹᵓ

LXG

ҙ אָ

X X

GOAL ðᵜ●ⱴỦᶬ ᾛ←

‎◊χ ᵛשּׁ Ѯ ᴣ ֺιҖѠ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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ᾯѦΆ│ ֫ѭᵺѦℓ χ

ε1ζTargeting Groupχ ᵇҚ ιᴏ⁞ὯҖѠᾭқḫᵄּזἋ￼ ⱡṞớ ҺṞớ ╦Ἃזּ

ѭѽựᾭὯιṄҚ ḙ ֫‘ẻἄײᶽ ιḅ ṴḲẛ ṇ ѧғ ṴZќҦ ι ֫Ὲ

ᶈ ᵝⱲἧֹ ṯᶈҖѠẈᴶ ᴧד￼⁄ỌҚ ιῶᾦ ɒ ָ⁄Ọἇᶋɓ

ε2ζOsmosisχ▒ ꞌᶭ ὝᵝⱲ▒ ꞌᵙ ιᴏҡᾭ״ꞌ￼ώק ᵙ ֧ᴧι Ἃזּ ￼

Ӱẞẙ ᶈ℅ ֫ιᵝⱲᴵ ᵀᾭ ᶺ ♇ṵṕι Ḿ ᵇҚ ᶈԇ ᶟ ᾦώ״▒ ꞌᵙ

ARPUιἛᶽᵝⱲ4A╦ ғ 4A ғῗὝḾ ᵝⱲἆSKU ẙӠὙɒ εAwareζ

ẬεAppealζ εActζט ὊἴεAdvocate ζɓ￼4ѦꜛỗҚ ιῗҖѠ Ἃזּ ק

￼ᶢ ₦ỔιҦ ￼ῗᵝⱲᵙ╦ ѳ ￼ԋ

ε3ζAdvancing χҮӪᶭ ιᴏᶈᵝⱲּזἋѧ ֝ ‰ ᵇҚ ι ᵀҖѠ￼ᾭὯ │ ιד ָ

Ἃѧזּ ῼҮӪιẊ Ὑ ḾԎזҨώ״

ε4ζLoyaltyχ ᶭ ιᴏ ￼ἋḾᵝⱲזּ״ώ҈ד ẙιᾉấּי ҮӪּזἋ‗ἄ￼ ᶟᵝⱲ

Һᵔ− ᾯᵀּזἋ ￼Ṫԏᵙ ◊ιӞ Һᵔ ᾦὅ ᵙԋ ▄ז

Ấ Ғᵜở שּ

⁴ᶙṜ ᵝⱲἄ ѕ ₩ᶚᵙҖѠGOALᵝⱲּזἋᶭ Ά│

☺ḭἾᾺ ᶶ

∫ צ ҭө
ⱴỦ
Ғ

∟ ẘ
ᵜ
ҭө

┼ ᶹᵜ ₱

Targeting Group
ᵆҙ

ҕџGOALᵜ●ⱴỦᶬ ᾛ←

Osmosis
╔ ♆ᶬ

Advancing
ҭөᶬ

Loyalty
ᶬ

֜ḦӇ
4A∫
ҷצ

ҭө
ַ

─ ᾎὊ
  צ

֪ṕ ҭө ҹᵓΩ├ ҭөẢӃ

⁄Ọ ‰χўחᶭ

ở ҭөẘ

ו ẘ

Ԇᶞ∫ ח ᶞ∫ ח

ַⱴỦở ₡

ῶẤᵜ ⱳֲᾚ ח∟

Ḧ ╕ҷצⱴỦ Ғ ῶ

ỴӻⱴỦ Ғ

Ấ ⱴỦᾎὊẒḿᵆ ὕ

Ὕ ᶼ ѿᴈ₦

Ԋ↕ Ғᵜ֜ⱴỦצ ַ ὨẤҹᵓӋҷצ ԒḲ

ᾇᶬו∫ ₵

ᶬו ҭө∫

∟ ᾛẩ

Ԋ↕╕

ᵜ●ở є ⁴ᶙᵘҕџGOALᵜ●ⱴỦᶬ ᾛ←

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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9

ᾛ← ҧ∕ḺⱴỦⱳᵗᵔῙѬᶡ︠ε ⱴ҇їᵂᴦṜ ●ᵜײַ₡

ḾᵝⱲḫאўחᶭ ￼⁄Ọ ∂ιҖѠGOALᵝⱲּזἋᶭ Ά│ Ở ᵙώ♠҃ԏῶ Ặ῞

ớᵙᴵᶶֺớ￼ᵝⱲ ẕṖ ι јᵃᴧṝ҈זּ ⅎᵝⱲ￼ ∂ιῃᴵҨẁי ῼ￼ᵝ

Ⱳ ָ⁄Ọἇᶋιώ ἮᾣᾦꞌψѼᴵҨẁיᶴ҈ἄ ῼ￼ᵝⱲώ Ҹ Ἃזּ ғ ιḫאᵝⱲҮ

Ӫɒ ɓ￼ᶭ ψ ᴵҨẁיᶴ҈ἄⱦῼ￼ᵝⱲ▄ẙ ἋԅᵕῼҮӪᶭזּאἋҮӪιḫזּ

ᶇҕџẇᴵΉấᾄַײԄᶞ ᾚⱳ іεᾀἵᵜ●ὒ ᶬ Ѳ

ҖѠṴᶋ љᵬўקѧỌῈᶈѭᵝⱲѭώӗ Ẫ ֘Ά⁮ιᵝⱲᴵӼַּ֫זҖѠ ԓᶹ

◊ι і їᾭὯἔ ι ᵀᶺ‾ק￼ ᵀιԅ▓ ᶺ ẙẽᵠ╦ ιḫאᵝᾦᵀ

ҖѠGOALᵝⱲּזἋᶭ Ά│ ѭԅᶟּזἋ ώӗ҃ῶד￼ᾟὙιᶈ ֝╙ ᴨ ᾦ‛￼ԅק

ώ״ ҮӪּזἋ ָ Ἃזּ ғ￼≈╪љ ת ᶭẶᵝⱲ￼ּזἋ╗ ẙ Ӟ ᵝⱲᵝ

ҮӪ Һᵔ▄זק ẙ Ἃἄזּ ҮӪ љả ᶋ῟ї ѭᵝⱲώӗ҃ ḫ ₅

￼ ֘Ά⁮

Ά│ Ӕּז♄╗ι⁞ὯᵝⱲᴧṝ￼јᵃừ֙ᵙўחὠἇιấ ᵝⱲҡGε ᵇҚ ζѭּזἋᶭ ή

￼ ♇ιљOε▒ ꞌᶭ ζ AεҮӪᶭ ζ Lε ᶭ ζᴃᵃӔּז

ᵜ● ᶊᾼ G O A L

Ἃזּ֝ ָљ ҮӪ╙ ᴨ ʮ ʮ ʮ

ᵝⱲ▒ ꞌԅ ώ״ ʮ ʮ

ҮӪּזἋ ָљ ʮ ʮ

╦ ғ￼≈╪љ ת ʮ ʮ

ᶭẶᵝⱲ￼ּזἋ╗ ẙ ʮ ʮ

ᵝⱲᵝ ҮӪ ʮ ʮ

ώ״Һᵔ ẙ ʮ ʮ

Ἃἄזּ ҮӪ љảӄ ʮ ʮ ʮ

ҕџGOALᵜ●ⱴỦᶬ ᾛ← ᴂᵂӏⱴײַ

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
¨535419 iResearch Inc.                                 www.iresearch.com.cn



03 σҕџGOALᵜ●ⱴỦᶬ ᾛ←
ⱴᶊᾼ



֜ⱴỦ ַј ҭө∫ ᴧ

ᾭḔ ў￼ ᴧṝιᵝⱲҡ ᾣẪ╙ ᴨ ᴪѭ Ἃזּק ιᾡᴪ҃ ᴞ￼

ḭɒӉᾦקɓᵙɒӉ ɓιᵝⱲק ῭Ặ Ἃזּ֝ ָι ᾦἛᶽ╙ −ι ᴨ῭ᶺ

ҮӪּזἋιῳ ώ ᵝⱲ ￼ᾦꞌᵙ ιѭᵝⱲḫאўחᶭ ώӗӼ ￼◊⌡

ҖѠGOALΆ│ ָ֫ѭɒּזἋ ֝ ᴨɓᵙɒ ҮӪ╙ ᴨɓѣᶽ ‰ώӗ҃јᵃ￼ẔḾ

ᵙצּ ֘Ά⁮ι ӾᵝⱲ ָ Ἃזּ ι῎ ⁄Ọἇᶋιᵅ ἑ ῶ Һ ⅛ Ḓẵ

ᴧὤֹῳᶽᾦד

ᶈҖѠGOALΆ│ ѧιҖѠ⁞Ὧԅ Ἃ⸗ềזּ ιẻἄײᶽ ιᵝⱲ ᴿѦ

Ҁ ‗֫ṵ Ҁᶭ Ҁ▒ ꞌ Ὕ‰ι ᵀᵝⱲ ṯּזἋ ֫ṵừ֙ᵙᵝⱲ

ιצּ ḙ ֝￼ ḧᵝⱲ ṯ￼⁄ỌּזἋ ӌιẁיᵝⱲ҃ ɒ Ҁἅɓιѭ ℓ ֝ ḭᵙ

Ἃזּ ḧᶢ

є ֪
ҕџGOALᵜ●ⱴỦᶬ ᾛ← ⱴᶊᾼ

ҕџױᶼ

03 ṳѦҒ 04 ṳ

01 ṳḱẚ 02 ṳZᾩҥ

05 Ṇ Ẉ 06 Ṇ ѦҒ

07 Ṇ ѦẈ 08 Ṇ ḱẚ

09 Ḙⱳ ᾠ 10 ᴦ ᾠ

ҕџױᶼ

‎◊χҖѠ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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ꜝ σᴫו  אָ јᵜ●  Ԋἷגּꜝ

їᾰṄ ᵀҦ ⁮ӕ￼ԏӌ֫‘ι῭▐ῠᶊ ҖѠGOALΆ│ ᶈ╙ ᶋ῟ї￼ẔּזҮӪ

ᶈᴬז ‰ ѧιᵝⱲצּ ֫‘ᵙᵝⱲ ⸗♇ ԋ ￼⸗ề ᵝ Қ Ṟớ⸗ềᵙ

ᵝ Қ ѭ⸗ề ιώ♠ẻἄ ‰Ἃזּ￼ᵝⱲ ҈זּ ᵀ

ḫ ι Ҏ‰ ῶ҈יҸקἾᾺᾦ‛ ώ״Қ 4A╙ ꞌιҡ ώ Ἃזּ‰ ￼ Ҁ

҈זꞌιẊᴵҨᶶּק ѧԎҤᵝⱲιὸט ᶭ

ᶈײᶽ ִℓḧӈ￼ᶢ іιҖѠGOALΆ│ ḫ ιή ֧֡ᶽẔּזΆᵇιẁיᵝ

Ⱳ ℓ ♯ ‰Қ χε1ζᴬז ‰ љᵝⱲ צּ ԋὝ‰ψε2ζᴬזᵝⱲ ḧѲּזἋ‰

ψε3ζ ָẊᴬז⸗ḧᶋ῟‰ ѕѦẔּזΆᵇᴵ꜠ Ӕּזιᴡᴵ⁞ὯᵝⱲḫ ўח ∂ᵙ

♇ ᵀӔּזιῳ ￼ ῗᴃיᵝⱲ ᶼ῭ז ֝ḧӈ ‰╦ ӌ

ᵘḦӇ+ײᶽ

‰ љᵝⱲ ‰Ὕצּ

ᵝⱲ ḧѲּזἋ‰

⸗ḧᶋ῟‰

⁴ᶙṜ Ѯ ᴣḾẔ⁮ӕצּ

ⱴỦ ֜ ᴧ ҭө∫ ᴧָא 

1 ᴬז ‰ љᵝⱲ צּ ԋὝ‰

1ζ ᵝ ᾳ 2ζѦἴ

3ζ 4ζ

5ζ ᵝזּוּ 6ζ⅔

7ζ∩ ᵝזּ

ꜝᴢ’Ӕ

2 ᴬזᵝⱲ ḧѲּזἋ‰

8ζ ḳҩ 9ζ3Cᾭ

3 ָẊᴬז⸗ḧᶋ῟‰

10ζḲּכ

1 CLV₩ᶚ ָ ҮӪּזἋ

12ζӠӰᵝ

11ζ ᵝ ᾳ

ᵜ● ֜ⱴỦַײ ַᵘ ᴧ

ᵘḦӇ ꜝ

ѭ ꜝᴢḽẓ’Ӕ

11

‎◊χ ᵛשּׁ ᴠ ҖѠGOALᵝⱲԊấ⁮ӕ ֺ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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ᵝⱲ ᴵҨ ḾᵝⱲṮầק ∂ᴬזԎҤᵝⱲԋ├￼ўחὝ‰ιḅּזἋ ᵝӭḄ Ἃזּ Ҁ

ѭ ӵנἋּזּ ιљ ḧ￼ҖѠײᶽ ѧᵝⱲ ‰ ‰Ἃזּ ᴬזι ֧῭ ᾦ￼Қ

צּ

’Ӕ σҲֶ‼ ֒‼◓ יִ ᶞεᴫוҙ ԋ   ᵘ  אָ εὒ ᾚᵜ ҙ ị῀

Å ᵜ●ᴢ אָ ᾼҞ σḅҞӰẞἄѭ ᵝ ᶟ￼Ԑᶚ‰ ιₔⱶ ︢ ᵝѼ ‎ ўᾺ

ҡ ԋᾭὯᴵ ι ẉₔⱶ ￼ і╦ ᶭ 300%ιₔⱶ ︢ ᾳ￼ јמιלẶמ

ᴵὢ ҳַӐѭᶂԓ҂Ҳṭ᷃ιẦḊ ֓ₔⱶ ︢ ᶟιὸ֧ₔⱶ ᵝⱲҳַₔ ι ♇ἔ

ₔ ῂ ₔⱶᶢ ṀᵝⱲ ӇӐѭ ѦᾺᵝ ιᵝⱲּזἋ ғṌṇι ֝ ⁄ỌҮӪҚ

ẙ ᶽ

ѿ ῶ֪Ṵ

ѿᶬ

ᾶ

 
ױ ᶼ

ַ ј Ḧ Ӈ

Ҁ▒ ꞌ

ᵝⱲ ԋ

ᵝ Қ Ṟớ

ҙ Ԓ

Ѭ ֪ ῷ

ᵜ ҙ

  ַ

ᵝ Қ ѭ

ḦⱴỦ  ֦∫ Ḭ ꜝ Ẻởҙ Ἃᾄפ ꜝ ѝᶵⱴ

֜ḦӇ

ɒ

ɒ-- ҳַ ᵽỞ ԇᴻỞחḒᵬכּ&תי ת flѠ֓

ₔ ӐѭҳַẶמἔ ￼ₔⱶᶢ ṀᵝⱲιṴᶋ☺דᶽιӇῗӐѭᾺᵝ

ιḅӍồ ᶅḫאᵝ ᾦ Ԋ ιἄѭ Ѧ ֬ ֘￼

₭ₔ ᴠљҖѠGOAL ᾭὯԊấ ιῶᾦᶊή ҃ₔ ￼⁄ỌҮӪ

Қ ῼể῾‎љҖѠ ḾҚ іῶ῭ᶺẔּזᶋ῟ιώ״╦ Ἃӌזּ

ιḫאҊַԊ

12

ᴫו  אָ ꜝ

‎◊χ ᵛשּׁ ᴠ ҖѠ⁮ӕ ֺ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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Å ꜝσ1 ₔ ￼╦ ӌᶈҖѠײᶽ ѧιѮ ѧᶈ ṴḲẛ ṇ Ḳẛ Ṵѧғᵙṇ

ѧғҚ ι ᵀᵝⱲ ᵙᵝצּ ⸗ềιᴬ҃זɒ Ҧ ɓ ɒ ט ɓ ɒ֟ ɓ ԋ

‰ ψᶢ҈Қ Ῐ ṞớᵙԌ ӭḄ֫‘ᵅԜ₭ᴬזӰ ⱫḄᵚ ι ᶡι ιⱫї

֫‰ ⸗ềι ℓẻἄ ק ‰ ψ ḫ ᵙ ιῳ ẻἄₔ ￼ѕᶽѮד⁄ỌҚ

εӰ Қ ︢ ζᵙ ҺὂṝҚ εḙּו ῀ζ

2 Қ ￼Ẕּז ᵻặўחᶋ῟ι℅₭╜ ᵀₔ ᵝⱲ י Ҧ Қ   ι ỉӡῷ

ᴤᶅ Ὰ╡ỉᴈ ᶹẍᵓԅ ῪӿιṄҳַᾭὯљҖѠᾭὯ ᾭ ᵀιẊש ₔ ḧֺק

ᵇҚ ι јᵃᶋ῟  ￼A/B╜ ιṄῶᾦӡỤљₔ ḧֺק ᵇҚ Ԝ₭ ιῳ

ֹ ӉἾᾺἄ ￼ ￼

Å ᾇῺσ1 ╜ ῼ ἄҐҚᾭע⅝ᶭẄ165%ιћᾺḭἄ ї 55%ψ ḭᵻ ώ״Ῐ ιώ҃״

232%ψ4AּזἋ ғᶭ 25%ιҳַₔ ᵝⱲ⁄ỌּזἋᴉ⅝ώ״῎Ῐ

2 Ḑ▓ᵀ ￼ ιᾯᵀₔצּ Ҧ ᵝⱲ ◊ιẊᶈּכᵬԓӮ ע ι╜ ῼ ק

ꞌώ63%״

13

ᾛ← Ḫ ꜝ

‎◊χ ᵛשּׁ ᴠ ҖѠGOALᵝⱲԊấ⁮ӕ ֺ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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’ӔṜ ָᵝⱲ⁄ỌҚ ᵙ ҺҚ

’Ӕ҆σ╨ ᴫוҙ ◕Ề  εẺởᵜ●Ḧֹצ ҙאָ

Å ᵜ●ᴢ אָ ᾼҞ σ◕ ᵝⱲҨԎ╦⅜ ғᵝ ἋἍⱦזּ ιᶈᵇ ἋזּקᵙѦớק

ᶚѳ ι◕ ῭ ֝￼ ָ ҺҚ

Å ꜝσᵝⱲ ᶽײҖѠזּ ḧӈ ἋῊιјҝҝԋ├ᵝⱲזּ‰ ᶈײᶽ ￼֫ṵᵙ▒ ꞌι

ᵃℓ ԋ├▒ ꞌ￼ΆṮӪ ΆṮӪҦ ҃ᵝⱲּזἋᶈᴿᶽ ▒ ꞌ￼Ṯầק ẙιᾭӪ ᶽι

Ṯầ ῎Ῐιᵼ◕ ᶈҖѠײᶽ і￼Қᾭ▒ ꞌΆṮ ṇι҈ῗ◕ ᵝⱲ ҨїΆ│ιḾ

Қ ⸗ề ℓ֫‘ιῳ ἧֹ ᵀᵝⱲ￼ ‰Қ

Ӿ Қ ᶎӪקӵ⸗ề￼ᵃ⅝ᴪנּ ḧԏӌ֫‘⸗ềιљᵝ ӵ￼TGIḾ⅝⸗ềṮầιֶנּ

ָ◕ ╦⅜ Ῐ ớ⸗ề‰ ιҨײᶽ ᵀẉ ᶝṴ Ҁד Ῐ ⸗ề‰ ẻἄ

֫Қ ιԜ ᵩ ᶭ ꞌᵙ ᵩ ▒ ꞌ ⁄ỌҚ ֶָιảӄ֧Ὰ Ṵѧғ Ὰṇ ѧ

ғᵙṇ ḲẛӮѭ⁄Ọ ҺҚ

Å ᾇῺσ◕ ᶈ╦⅜ ᵝ ώᾦіιᾺṇ ḲẛᴣᾺṇ ѧғ῭ӭḄַ ♇ Ậι ᵩ ᴉ⅝

ᶭ ꞌώ30%״ҨіιᾺ Ṵѧғ῭ ֧ғᵝוᾦ ᵀ Ọת ∂￼ᾰ⁮ι ᵩ ᴉ⅝ᶭ

ꞌώ13%״ιћἛӼ҃ᵝⱲּזἋ ғ

14

ַᵜ●–ịҙ ᵘῡҹҙ

’Ӕєσגט ᾙ҅ᴀהӣ Ἕᾚאָ

Å ᵜ●ᴢ אָ ᾼҞ σ ᾹᶈҖѠ ᷿ ѧּוỴӌ ᶽιἾᾺἄ ᶈῄ ᶭ ιḅӍᶈ

ἾᾺіӮֹ  ᶭᾦι‎ṾטᵝⱲּזἋὙ ᶭ ιῗ Ѧ ֘￼

Å ꜝᴢᾇῺσ Ᾱᶢ҈ ‰Қ ᶈײᶽ ֫ṵᵙ⸗ớι ᵀ ╦ ѭ￼ԋ ‰ (ớָ

ᵋ ῶῂḚ ẉ ζι‗ấẻἄײӎѦ Қ ι ҡѧ ֧ᶭ ι ồ￼Ҹק Қ

ιԜ ᵀјᵃ⁄ỌҚ ￼⸗ềֺḧṮầקҚ ש ι֫ᶋ῟Ἦᾣὸẍצּ ῳ ᴨệ҃ Ḅ￼

ἾᾺᾦ‛ιἮᾣẸῴᵙіῴע⅝ιᵝⱲἾᾺҚᾭі14%״ιᵝⱲἾᾺἄҐ і19%״ι Ὰ

ḭҚᾭі15%״ι ᵝᾺḭ╙Ԅ і14%״

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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’Ӕᵹσᴉ ₀ ֜ḦӇᾚᵜҙ εởהữ ᾚᵜ

Å ᵜ●ᴢ אָ ᾼҞ σᴊ ₰￼Ҧ ғᵝᶺѭἐ ι ў ♇₲ḾᵝⱲᾯӌᶭ ￼Ṿטớ Ặι

ᴊ ₰Ҩᴣ ўᵝ ᶎ Ѫ῎ῐғᵝ ᵩ♬ẙї ￼ ψήḿᾺᵝ Һ♇ιἄוἔ ⱨᵝῗ

ᴊ ₰Ẹї￼⁄Ọ ∂

Å ꜝᴢᾇῺσּ҈יᴊ ₰Ἅᶈ ᵙҽ ồ╦ ￼Ṯầ ᶽιḕᶈӉᶶ ᵙḴҮ⁪Ṿ ⸗

ềιᵼ℅ᴊ ₰ᶈ ָ ἋῊזּ‰ Ӯ῭ ֝ᶊ ֫ ᶈᾺᵝ╓ḻׁῼι ўᶺҮ⁪ṾᾺᵝ

 љᵝⱲ￼ᶢמ ᵇι ḧ1000-1500Ү⁪Ṿ￼Ҹמ Һ ɒṇ ѧғ ṴZќҦɓӐ

ѭᵝⱲᾺᵝ￼֨ Қ ᶈᾺᵝ ᵙק ↨ῼι ҖѠTMMᵙMTAᶺ ♇ặᵼṪԏ￼Ẕּזι

Ҹק ◊￼ṵṕᵙғᵝ￼Ἦᾣᵕῼιῳ ẬṀᾺᵝ ᵩ ‰Ḣἄꞌ109%ιḾᵝⱲᾺḭּזἋᶭ

113% GOALΆ│ ￼ḫ ι ᵀᾺᵝᶡ ₩ᶚιҡᾺᵝіṴ- ↨-ⱨᴧ- ḧ￼ԅᵕ

ῼιᴊ ₰ṄᾺᵝᶡ ᾭḔק ᴵ ιѭᾺᵝק љק ӂώӗὝẬιѼѭẈᴶᾭḔғᵝ₩ᶒҸ

ώӗấק љộ

15

’ӔҊσẀḩ ᵜ Ἕᾚε Ệᾚᶬ

Å ᵜ●ᴢ אָ ᾼҞ σẁḪ ῗ ᶂḪ┼ԇᴻ῁ї￼ ӸἴתᵝⱲιѼῗԅר ᵄ￼ ᵝⱲ

ѳ ᶢ҈ҸקᵝⱲ4A ғ￼ ∂ιẁḪ ᵀҖѠ ԓ ᶹἾᾺ‎ҸקᵝⱲ4A ғ

‗

Å ꜝσ ᵝ ἾᾺῗẁḪ ᵝ ἾᾺ￼ Һ ẁḪ ֫‘῾ Ҁ ￼

ⱶ ѭι ḧᶈ⅔ ѧ￼ ᵝ ἾᾺ ҺιᵃῊ ᴿק ‰Қ ￼Ṵᶋ☺דιֺḧᵙḫᾼ

ᵝ ἾᾺ צּ ҃ᶈ⅔ ᵝ ἾᾺι ҀẁḪ ￼Қ ᶈ Ҏ ⅔ іѼῶ

TGIιᴵҨ ṄԎӐѭἾᾺ ‰Қ ￼ Ӽιῳ ɒҚ- -ᶋɓש ֫‘ιὝṀẁḪ

ᵝ ἾᾺ￼ԏӌἚ ֮

Å ᾇῺσ ₭Ἦᾣ ‛Ῐ ᵝⱲᾺḭẍᵓᾦꞌώ128%״ιẊѭᵝⱲṾ‎҃1.6єᾺּזἋιἾᾺҚ

֝ớώ ιѼώ҃״ἾᾺᾦꞌ

’Ӕԇσ ᴿ ᾚ Ḭ◕Ềḽ₦ε ᾶ ԉ  

Å ᵜ●ᴢ אָ ᾼҞ σ Ӯѭ∩  ≥ᵝ ￼᷃ ᵝⱲι ўחӌ ￼ώ״ιἾᾺἄ ᶈῄ

ᶭ ιḅӍᶈἾᾺіӮֹ  ᶭᾦι‎ṾטᵝⱲּזἋὙ ᶭ ιῗ Ѧ ֘￼ ᾥ

Ẉᴶ⁄ỌҚ Ҩᴣ☺דҚ ιἧֹᶭ  Һι ℓώ״ᵝⱲᶈ∩  ≥ ￼▒

Å ꜝσ Ҩ▒ ꞌᵙᴉ⅝Ӑѭ ‰֝ιῳ ḧḲẛҚ ᵙѧғҚ ѭ⁄ỌҚ ι Ḿ⅝

ɒҖѠῶ ᶽ￼⅔ Қ ιᴵԎѧ ￼▒ ꞌҝῶ24%ιḅӍ῭

֝ᶊѭ ⅔ ᵝ ἾᾺιῗјḳổ ￼ Һ♇ ₭ᴠ

љҖѠGOALΆ│ ￼ԊấιἅҪᶢ҈Ḿ Қ ᵙᶽ⅔ Қ ԎҤ

⅔ Қ ￼╓ḻι ᾭזּ ╦ ѭ‰ ᵙḫῊấ₩Ṫԏιἄו

ώ ҃ẍᵓἮᾣ￼ ֝ớιώ҃״ἾᾺᾦꞌɒ
-- ẁḪ ╦ љṴᶋ ת Vicky Zheng

‎◊χ ᵛשּׁ ᴠ ҖѠGOALᵝⱲԊấ⁮ӕ ֺ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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’ӔṜ Ἦᾣᾦ‛ṝ

’Ӕђσ ֜ḦӇָא  εᴫוⱴỦ◕Ề  εὝ ₀ ᶇєᵹ ᶜṳṳᶊᴈῑ♆

Å ᵜ●ᴢ אָ ᾼҞ σӐѭ▄ ѧᶂᶺẉ￼ἴ ᵝᵝⱲι₰ ẉᾺḭᴉ⅝ӭӉι ֫‘

Ṵᶋᶊᶟ֫ṵừ֙ιᴧאᵝⱲᶈɒѕᵺ ᶝṴɓѧῶ ᶽᴧṝ ιᵝⱲ ℓή Қ ⸗

ềιὂṝɒѕᵺ ᶝṴɓṴᶋ

Å ꜝᴢᾇῺσ₰ ᵀᵝⱲṴᶋ ‰ιӾ⁞ὯḾɒѕᵺ ᶝṴɓּזἋ‰ ֫‘￼ ‛ιᶈҖ

Ѡײᶽ і ḧᵝⱲ ‰ ιⱡᵅᶈ ‰ ᶢ іᴬ҃זјᵃғᵝ ‰ Ἃ￼⸗ềזּ

‰ ᵙּזἋ￼ ѭ‰ ιḫאῶᾦ ♯ι Ἦᾣ╜ ιẍᵓἮᾣROIώ23%״+ιᵝⱲ⁄Ọ

ἄҐּזἋᾭ￼ ўὴᵄ῎Ῐώ״

ɒ

ɒ

₰ ▄ ѧᶂṴᶋ26ẉι Ӿז῭Ầᴧ֧҈ד ￼ ἴתἩ ιѼ

ẻἄ҃Ḿјᵃẉ ⅎѧᶂḁớ ╓־▄￼ ᶈҖѠ ѧ

Ỵӌוּ ░Ἓᶽι Ḿ ᶺ Ṉ￼ṴᶋאꜛιἾᾺᶭ ѷדιἄ ῄ

ᶭ ιᵝⱲ ὂṝᾺ￼ḭ ΆᵇιḿἧᾺ ᶟ￼▒  ҺιἛᶭᵝ

ⱲҚ ғ

℅₭ᴠљҖѠGOALΆ│ ￼Ԋấι ֝ᵝⱲ￼ ֝ ιḫאồ

Ṵᶋї≈ι ἄᶢ҈ᵝⱲ ￼ҮӪ▄ ᴃᵃἮᾣ ֝ ᶊ ᶈ

Ѧ ѧιᶢ҈ҖѠGOALΆ│ ᾖ֧῭ᶺ￼ԋ҈Ὰ￼ḭ Άᵇ￼♀

љộ ῾‎₰ ҠṄҨּזἋѭѧỌιѭԎώӗ῭ ῼ￼ғᵝљ

Ὸח
-- ₰ ᵝⱲEC̓ ў ֤

16

ἋᾄᾇῺṜ

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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⁄Ọ Ὰ ḭ￼ᶺ ẙ‰ ιḅּזἋԌ ⸗ề ╦Ἃזּ ѭ Ἃᶢזּ ӵנּ ᴣљּזἋ

ԋừ֙ ι ὍῶῘ Ԋớ￼‰ ᵀι ֧῭ԅ ￼Қ צּ

Å ᾇῺσᵺ ᵇҚ ▒ ꞌᶎ῎Ῐώ״ιћ ҈∩  ≥ ᾯӌ▒ ↨ẈψἮᾣ╜ 4A╙

ꞌ ἾᾺ ק Ὕ‰ᶎ ҈ ᵇҚ Ἦᾣ ιᾯӌROI Ḿ⅝ῼᶭ 57%ιћѭᵝⱲᶭ҃זᶽ

ѧ ῼ ☺ Ἃזּק



ꜝ҆σᵜ● ḦѱⱴỦ 

ᵝⱲᵙғᵝјᵃἄ ⅎḕᶈṮầק ∂ᵙ ♇ι ҃ᶈ ‰ ᾭὯѧ ֝ḧӈּזἋᶹιᵝ

ⱲѼᴵ ḧѲּזἋ‰ ιѭּזἋ ק ￼דώӗẶῶצּ י ᴵצּ ҨїᵝⱲἄ҈זּ

ⅎχ

ε1ζᾺᵝⱲἆᾺᵝ ғᵝψ

ε2ζḧӈ ѭ ֫￼ғᵝᵙᵝⱲψ

ε3ζ ᾭḔ ғ Ṉ￼ᵝⱲψ

ε4ζṸῺ῭▄Ԅ Ἃ￼ἄⱦᵝⱲזּ

ḧѲּזἋ‰ Ӿ֫‘Ṱ Ἃ￼Ῐזּ Қ ‰ ιԜᶢ҈ўחӬ ḧ ֬֫ᵼḒιῳᵅᶢ҈

֬֫ᵼḒ‗ấᵙҸק ᵃῊι ḧѲּזἋ‰ ι‗ấ Ὴ ỈMECEᴝֱεMutually Exclusive 

Collectively Exhaustive ζιᴏ Ҋ꜠ ιḢԅ ṓι ‾ᴵҨӠ ￼῞ ớ ₩ớᵙᴵ֫ת

ớ

’Ӕԅσ Ḳᵷ ḦѱⱴỦ  εẤ ᵜ●ј љṝҙײַאָ

Å ᵜ●ᴢ אָ ᾼҞ σ ѭᾺ ᵝⱲιћḧӈ ιԎ ‰ Ҁ ᶈҖѠײᶽ ѧ￼ּזἋ▒

ꞌỞӌӭӉιҝᶈ Ṵѧғᵙ ṴḲẛѣ Ὂῶ ▒Ἃזּ￼5% ꞌ ᵼ℅ι ὶ

Ầṝᵝ ▒ ￼ ẙ ᶽι ᶈײᶽ ￼ᶢ іḿἧᵝⱲᵙᵝ њṞ￼Қ ‰ ι‎

ֺḧ῭ ֝￼Қ צּ

Å ꜝσ ᶈ │ҖѠGOALΆזּ ḧѲּזἋ‰ Ὴι ӾҡᵝⱲᴗᴷṰ Қ ֧ᴧι ת

ҀҚ ᾭὯιẻἄҚ ‰ ιԜ ẵớזּ ᵻặ │֫‘Ἅῶ‰ ιҡ ᾉấ֧ᵝⱲҚ

ι Ḿ⅝֫‘Қ ӌ ᴣᶭ Қ ￼ҮӪιῳᵅ ᵀҚ ᴣᵝⱲ⸗ềא ᵝⱲ￼

њṞҚ ιấ ᵝⱲ￼ ḧѲ Қ

Å ᾇῺσ Ḿ ấ ￼Ὑ ιԅẖ90%￼ ҀҰ יּ ấ ￼Қ ꞋιԎѧ⁄ỌҚ

Ҁᴉ⅝ 51% ᵃῊιḾ҈ ḳᵸ ⸗℮ ‎ ι њṞҚ ‰ ᴵҨᶈᵃ ѧᶶ

טιἾזּ ᶭ

’ӔṜ ₰ ָ

17

₀ ַ

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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’ӔѺσụṈᴫו ҙאָ ṝ јⱴỦᶊᾼצị῀֪ῷεⱳởᵜ ҙ  

Å ᵜ●ᴢ אָ ᾼҞ σἊṉӐѭ  ᵙ▫ἃ ￼Ҧ ᵝⱲιᶺ₲ғᵝ‴ ҃ ў‰  ᶈ ׁ

￼ᴧṝ ⅎιᵝⱲῼῺἔ ￼ ӌ ιӞ ᶭ ᵙὴᵄώ״ι ḫוּאỴώ״

Å ꜝσἊṉᶈ‗ấ ᵝ Қ ‰ Ὴι ᵀּ҃זἋּנӵεḅּזἋớָ Һᵔ ζṄײᶽ

֫ ᵝ Қ ιԜᶢ҈ᴿ ֫Қ ᶈԅ ￼╦ ѭιᵀẊỌΰ ӆ￼Қ ιấ Қ

ιẊ ᵀᴿ ֫Қ ҀҚᾭᴉ⅝ᴣᶭ ι ָᵝ ♇ Қ ᶈ℅ᶢ і ᵀ Қ

ᶢ ӵנּ Қ ᶋ῟ӭḄᵙҚ ᵝ ӭḄιή ⅛Ѧᵝ Қ Ọΰιῳ ẻἄᵝ Қ ӌּנӵ

Å ᾇῺσ ḫ ιּ҈י‗ấᵝ Қ Ὴ ҃ ⸗♇ιᾥּזἋ ק ‰זᶢ Ҹ҈ᴬא

ׁ￼ ιᵃῊἊṉӘὯᴿᵝ Қ ￼ ᵀệ֫ιặ Ở ֧҃Ἦᾣᾦ‛ῳҸ￼TOP6 ᵝ Қ ι

ѭҞᵅᵝⱲ￼ ֝Ἦᾣώӗᴠ ҮӪ

’ӔṜ ḳҩ 8ᶽᵝⱲҚ ֫‘Ở

18

ḲҨ 8ᶼᵜ●ҙאָ ֪ῷ

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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ꜝєσ ַ◕Ḧᶊᾼ 

’ӔṜ ᵝ Қ ӵ∆Ởנּ

ᶈּזἋ ∂ᶺᴪћ Ὅᶺ‾ק￼ṴᶋעᶫїιṎԎῗ Ḿᶺғᵝ ￼ᵝⱲι ҃ ָᵝ ᵙᵝⱲ

⁄ỌҚ ѳᶹι╓ḻ⸗℮ᶋ῟ї╦ ￼ ∂ιẊֺḧ Ḿớ￼ ιἑצּ ᾦ Ἃזּק

ҖѠGOALΆ│ ώӗ҃ᶈјᵃᶋ῟їּזἋ ∂ ָΆ│ι ֫‘⸗ḧᶋ῟ѧּזἋּנӵᵙּזἋ

ѭ ӡỤι ‰ק῟Ἃᶋזּק ι⁞Ὧўח ∂ᴵ ℓᵙ ‰ ўח‰ ᴬזӔּזι

♄╗◑ јᵃᵝⱲ￼ ∂

’Ӕױσ ӡᶊᾼҙ ∕Ḻᵘ ֜ εגט ׳Ὕײַ ֕ Ἃᾄ ♆ᾇצ

Å ᵜ●ᴢ אָ ᾼҞ σ ￼֖ ᶽ ẍᵓἮԄι ệ҃ ֖ ￼ ֫ṴᶋҰ ⱡ ιẸ

ׁҚ ᾦꞌјק ᾟ ֖ ўחӰẞᶊὙ ᶭ ᵼ℅ᵝⱲ ἧֹ῭ז ֝￼ Ҁ☺ḭι

ℓώ ᾦꞌק

Å ꜝσᵤҎ ӢҚ ῭ῶᴵ Ҁ ￼ ֖ ιῗ ⁮ӕ ￼⁄Ọ Ӿι ⸗ềṪ

ιҡҖѠώӗ￼ᶺ ‰ ѧ ָ֧ Ҁ ֖ ￼ ӢҚ ￼Ҹ ⸗ềε‰ ᴣԎ‚ѯӪζψ

ⱡᵅιҨ ￼ ֖ ҀҚ ѭ⃰‾ ι GBDTזּ  ₒ’ấ₩ιֶᾸі Ҹ ⸗ềḾ Ҁ

￼ Ꞌ ẙψῳᵅ ᵀўח ι ֧ Ꞌẙ ￼⸗ềιẻἄ ￼ / Қ ᶅ

￼ᵙҖѠῗἇּצ ᵀӐҹӃιṾ ╦ ῭Ḅ￼ᵝ ιῗ╗וּ ￼

Ҩ‎￼ ∂ ḅӍἧֹ⁄Ọ☺ᶈּזἋιῗἅҪ Ẃԋ├￼ ₭

ᴠљҖѠGOALΆ│ ￼Ԋấι ḧӈ ᵀּזἋ⸗ềấ₩Ά│ι

ệ҃ Ḅ￼ἾᾺᾦ‛ ῾‎ Һᶈ ᵝ Άᵇі ή

ɒ

ɒ
-- ￼ѧᶂת і Ẉᴶ ắ╤

19

ᵜ ҙ ꜙӴ₲

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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’ӔṜ GBDT  ₒ’ấ₩ι ָᶋ῟קҚ ⸗ề

’Ӕױ σẤ ֜   εגטỉ Ẉ ᶊᾼ ᾇἝᾚ

Å ᵜ●ᴢ אָ ᾼҞ σỊ ῼᶈ ῄ ᶋ῟і▄ ιӇ ẉ‎ᶈ☺ᶈ ‰Қ ᵙ Άק

‎ ԏῶὠἇιҽ ῒ ḾᵝⱲўחᶭ ז῭ ᵼ℅Ị љҖѠ Ṵ ἐᴠזS

ɒᵝט╗ Ῡɓι ‰זҖѠGOALѧᴬזּ ￼Ά│ι ֝ ‰ ιẁיᵝⱲ ‗⸗ḧ

ᶋ῟￼ἾᾺΆ│

Å ꜝσỊ ᶈ ḧӈі ♇Ẕּ҃זѣѦΆ│χᴬז⸗ḧᶋ῟εẉ ζ‰ ᵙ ᵝ ‰ ιԊᵃ

Ḣἄ ֝‰ ֧

ε1ζᴬז⸗ḧᶋ῟‰ χ Ӿᶈẉ ᶋ῟їι ḧɒ ɓᵙɒὅểɓѣᶽᶋ῟ιẊὯ

℅Ở ֧ẉ ‰Ἃזּ ιḅῶ Ἃזּ￼∂ Ӕּז Ἃזּ￼ץ ᾆ ẉ Ἃזּ￼ ῶὅểӭ

Ḅ￼ּזἋ ιᵃῊ ֫‘ ҀỊ Ἃᴉẉזּ ‰ Ἃ￼⅝ӕιזּ ֧ ᵝⱲ זּ￼ꞌק

ἋԊớ‰ ι֫‘ẉ ‰ ѧᴿ ᴉ⅝ừ֙ιῳ Ṅ ‰ ᵙᶋ῟‰ ᵀιẻἄ

‰ Ἦᾣ

ε2ζᴬז ᵝ ‰ χ ᵝ ‰ Ѯ ‎ ѣѦΆ ι ῗᵙᵝⱲ ԋ ιḅ ᵝ ᾳᵙ

Ṭ ‰ ι҇ῗᵙ ₭ᵝ ט╗ ᵀ￼ ιḅ⅔ ᵙѦἴ‰ ι Ḿ ᵙҨіѣ

Ѧ ᵝ ‰ ￼╓ḻιώᴨԊớҚ ‰ ι ֧‰ ᵙἮᾣ צּ

Å ᾇῺσấ₩ּוἄ￼ ӢҚ Ἦᾣᾦ‛Ҹ҈ Ӣ ԋ ҀҚ ιROIώ68%״ιḫ҃אḾ Ӣ

Қ ѧ ֖ Ҁ☺ḭ￼ ֝ ָ

20

GBDT ῡ‹ῸẤ⁴ε ַᶊᾼצҙ ◕Ề

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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’ӔṜ x‰ צּ ֧

Å ᾇῺσ Ἦᾣ ι Қ ἾᾺꞌᵙḭᴅҮָ֫ ֧Ẃ Қ 28%ᵙ7%ψ4A ғᵙ4A╙ ꞌ

ᶭ ᶎ 100%ψԎѧ ᴬזᵝ ‰ ᵅι ṬCVRᴝ ᵝ ᾳROIָ֫ώ20%״ᵙ14%ι

x⅔ ‰ ἾᾺꞌ 45%ιᴵӐѭ ᵝ ἾᾺᾺΆᵇ

ᵜ● ҭө∫ ײַ ַᵘ ᴧ

ҖѠGOALΆ│ ẬԄ҃CLVεConsumer Lifetime Value ζ₩ᶚדיᵝⱲ ָ ╙ CLV

│₩ᶚῗᶢ҈Ѩḹ￼ԅ Ἃ⸗ềљזּ ѭᾭὯι  ᵸḙѽ │ι Ἃ῾‎זּ╜ ẉᶈҖѠẈ

ᴶḾᵝⱲ Ꞌ￼ҮӪ CLV₩ᶚιᵝⱲᴵҨזּ ‘ѧ ῼ ҮӪҚ ι ᴨᵝⱲ ҮӪҚ

￼‰ ᵙּזἋ⸗ềιὝṀᵝⱲᶈ ⁄Ọ ‰Қ ￼ᶢ іι ℓ Ԏѧ ҮӪּזἋιѭᵝⱲ

Ṿ‎ ῼ￼ᶭ

21

x  ꜝ ֦

⁴ᶙṜ CLV₩ᶚ╙ ֫‘

ᶈῃῶּזἋѧι⁞ὯᵝⱲ ∂ιṇ

ᶀ ָ ҮӪּזἋӐѭ ‰Қ

ҙ אָ ︢Ḧ

ӵנἋּזּ ԋ ⸗ề ғ

ᵝӭḄ ▓ ӭḄ ẙ

CLV◕Ề֪ῷ

Қ ⸗ề∆ỞιẊ ᾭ ὶ

ᴨῶ ᵃ⸗ề￼Қ Ἦᾣ

ҭөⱴỦ◕Ề₲

ấ ἋҮӪזּ ι Ἃ֫זָּ

Ṗι ֧ ҮӪּזἋὂṝ צּ

ҭөⱴỦἣṜ ꜝ ֦

CLV⁴ᶙ∫ ֪ῷ

‎◊χҖѠGOALᵝⱲԊấ⁮ӕι ᵛשּׁ ᴠ ҖѠGOALᵝⱲԊấ⁮ӕ ֺ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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⁴ᶙṜ CLV⸗ề֫‘Ά│ᴣ ẙ

ᾛ←

ꜙӴ◕Ề Ԋ Ề◕אָ Ғᵜ֪Ṵ◕Ề ╕ ֪Ṵ◕Ề

ᾛ←҆

ҙ אָ ₦ḽ
Ԅ ᾄᶼ

֪ῷ ẘ

֪ῷἷ 
CLVҚ ‰֝Ṯ

‰ Қ ╞ ꞌק

Қ  ᵝ╞
ꞌק
Қ  ᵝἮᾣ

▓ ♇֨ ꞌק

ᵝⱲ ғᵝ ҀTGI ▓ - ẬεA2&A3 ζ
╙ ꞌ

ᾭ Қ ᾣᶽו

ᶈӔּזCLV₩ᶚ ָ ҮӪ╙ Ὴι ׁή ῶѣѦӔּזΆᵇχ

Ά│ χ Ḿ⅝֫‘ּנӵ⸗ề ԋ ⸗ề ғᵝ֫ṵ⸗ềᵙ▓ ֫ṵ⸗ề ι֧ןעᵝⱲ

ҮӪּזἋ￼ԅ ψ

Ά│҇χ ᵝⱲ ҮӪּזἋӐѭ ḒּזἋ ιᶈẈᴶҚ ѧlookalike ᾣᶽҚ ιḫא῭ᶽ ₩

ҮӪּזἋ ᴨιѭᵝⱲ ҮӪּזἋ−Ṿ‎╗ד

22

CLV◕Ề֪ῷᾛ←ᴢ ẘ

’Ӕ҆ױσMove Free Ḧᵜ● CLVҙ εῑַײᾄּקỴṜ▄ᶇ ҭөⱴỦ

Å ᵜ●ᴢ אָ ᾼҞ σMove Freeῗ ᶂњўԋ ӰẞἴתᵝⱲιᶈѧᶂṴᶋỚ ὂṝṴᶋҰ

Ὰḭὂṝ ᶈ ιᵝⱲṸῺ CLV₩ᶚιή CLVҚ ⸗ềιדיᾺḭὂṝ

Å ꜝσMove FreeַּזҖѠGOALΆ│ ѧ￼CLV₩ᶚιᴬזӔּזΆ│ ᵙΆ│҇ιᶅ ᾣ

ᶽᴣ֫Ṗ ᵝⱲ ҮӪҚ ιҨ ҮӪּזἋѭ ἋιẬԄᶺזּ‰ ֶḧ‰֝ιḾ⅝ּזἋּנӵ

ԋ ‰Ἃזּ‰ ẙιὂṝ ҮӪּזἋ⸗ềιỞ Ѩḹז῭֧ ӌ￼ ҮӪ

‰Ἃזּ ιѭᵝⱲẻἄ ᾦ ￼ק צּ ḧᶢ

ɒ Move FreeӐѭњўԋ ӰẞἴתᵝⱲιᵃῊѼῗҖѠ Ӱẞ￼ᵝ

ιḅӍ ᶼᶈ ḭἄ  ℓ ￼Ẹїι῭Ḅ￼״ ᵝ ᾨ

љᵝⱲἾᾺιῗ ׁ￼ ѦѮ үח 2020ẉῗ΅ҿּכᵬ￼ 10ẉι

Ѽῗ΅ҿּכᵬ ᶽᴪ ẉ ἅҪ Ṵᶋ￼ᴪקљΆᵇιᶈ

ֳᾺљẈᴶדיїιַּזᾭὯ ᾦחўט ￼ώ״ιḫאᵝⱲּזἋὙ

ᶭ ₭ љẈᴶԊấGOAL ι ᵝⱲ ҮӪҚ ή ι

ᶈ῭Ḅ￼ љώ״ ḭROIіῶ҃ ḧṍ љ≈╪ιῼῺὶї‎ ᶼ

ῶ῭ᶺ￼ộ љḫ ιḫזּאἋᶭ Ὰɒ
-- Move Free COO  Ҧfiַ

‎◊χ ᵛשּׁ ᴠ ҖѠGOALᵝⱲԊấ⁮ӕ ֺ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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Å ᾇῺσἮᾣ ‛Ῐ ι CLVּזἋ￼ ẖꞌᵙ ꞌק ιԎѧ ẖꞌῘ ҈ḾⱢ ᴿҚ ι

Ẉᶎώ3.52҃״Ӥιặ ҃ḿἧ☺ᶈ ҮӪҚ ￼ộ

’ӔṜ ῾‎ּזἋ ộ ᵏ

CLV֫Ṗ
Ӊʐ

Қ ҸӾ
Ӊʐ

ᵜ● ӈCLVҙ - Ḭ
αᴫו CLV◕Ềβ

ᵜ● ӈCLVҙ -▄Ḭ
αᴫו CLV◕Ềβ

ᵜ●ӈCLVҙ - Ḭ
αᴫו CLV◕Ềβ

ᵜ●Ѧ CLV- Ḭ
αᴫו CLV◕Ềβ

ᵜ● CLV-▄Ḭ
αּבὓἋᾄβ

ᵜ● CLVᾄᶼ- Ḭ
αҙ ᾄᶼβ

ᵜ● CLVᾄᶼ- Ḭ
αҙ ᾄᶼβ

ᵜ● CLVᾄᶼ-▄Ḭ
αҙ ᾄᶼβ

ᵜ●Ѧ CLV-▄Ḭ/
אָ

αᴫו CLV◕Ềβ

ᵜ● CLVᾄᶼ-ᾚḬ
αҙ ᾄᶼβ

ᵜ● CLVᾄᶼ-ᾚḬ
αҙ ᾄᶼβ

ᵜ● CLVᾄᶼ-▄Ḭ
αҙ ᾄᶼβ

ᵜ● CLV◕Ềҙ
αּבὓἋᾄβ

ᵜ● CLV- Ḭ
(ὓἋᾄבּ)

ᵜ● CLV-▄Ḭ
αּבὓἋᾄβ

ᵜ● CLV- Ḭ
(ὓἋᾄבּ)

ҙᴴἣṜҙ

CLVҙאָ -Ί
αᴫו CLV◕Ềβ

CLVҙאָ -ṯ
αᴫו CLV◕Ềβ

ᵜ●Ѧ CLVᾄᶼ- Ḭ
αҙ ᾄᶼβ

23

ΊΎⱴỦ ᵎ

‎◊χҖѠGOALᵝⱲԊấ⁮
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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҆ ᵜ●╔ ♆Ԅ Ὕ׳

ꜝ σ ַ┌ Ғᵜײַ ₱εҷצҙ ר

ᾭḔק￼јᾸ◗ ιᵝⱲᴵҨ ק Ὑ ╦ᶊḾק ק ԅ ￼ ╜ᵙ ιת

јᾸҸקᵙ Ҧ Ѧԋ⅛״ιώצּ ♇╦ ᾦꞌιῳק ὸט╦ Ҁ ״ꞌ￼ώק

ᵝⱲ ״ώק ῗấצּ ᶈḾ╦ ᶈᾯѦ Ҁ ԅק ѧᴿѦ╙ ♇￼ ק ѭ֫‘ιҖѠ

GOALΆ│ ѭᵝⱲᶈ ק іצּ ԅ ι ᵀḾᵝⱲ4A ғӰẞẙ￼ Ᾰι ᴝҡ

εAwareζ ẬεAppealζ εActζֹὊἴεAdvocateט ζᴿѦᵝⱲ ק ⅎ￼ּזἋ֫ṵᴣ

ԋ ᴪקι ẁיᵝⱲḾ╦ ￼ ק Ể ῶᾦ￼ ╜ιἧֹ⅛Ѧ╙ ♇￼ ᵼט ιҨ

ᴣᾯӌ ק Ể￼ҸקΆᵇ

ғᵝ￼ᵝ ᵙᴆ♇ᵙ╦ ש∂ ẙ ιԎᶈ Ậ ᵙὊἴט ᴿѦ╙ ♇￼

‛ᾦק Ḅ ᵼ℅ι ᵀḾ╦ ￼ ֝╓ḻιἧֹјᵃ ӌ￼Ṯầק ∂ιὸ јᵃ￼ғᵝ

ᵀιҨ℅‎ώ ᵝⱲ ‛ᾦק

Ѯ ᴣḾẔ⁮ӕצּ

Ὕ׳ᵜ● ᾇῺצ

1 ַҒᵜӬḃ

1ζѦἴ 2ζѦἴ

3ζ ᵝ ᾳ

4ζ⅔

5ζ

2 ∕ḺԒḲӬḃ 3 Ԋ↕╕ Ӭḃ

⁴ᶙṜ

 אָ

ꜝᴢ’Ӕ

їᾰṄ ᵀҦ ⁮ӕ￼ԏӌ֫‘ιָ֫ ҖѠGOALΆ│ ᶈדיᵝⱲώ״▒ ꞌΆ ￼ḫ

24

ѭ ꜝᴢḽẓ’Ӕ

’Ӕ σגᶰᶡ҇ҙ ר֜ εḦֹᵫᵜὕ ꜝεὝ4׳AⱴỦ

Å ᵜ●ᴢ אָ ᾼҞ σᶈ╦ ״ ￼ ῟ їιט ╣ ֫Ṵᶋ ∂ᶭזιדᶱᵠẔṴᶋ ∂

ᴪקẦᴧ҃῭ᶺ￼ғᵝ ιᶺғᵝ ֫Ṵᶋ ק Ṯầק ἄѭᵝⱲ⁄Ọ ∂

Å ꜝσ ᶱᾺᶭד‘֫ ẬҚ ᶈᴿ ♇￼ҊטҚᾭᵙ Ҁ ꞌιק Қ

♇ιẊḾ Қ ▄ẙ╓ḻι Қ ӭḄᵙᴆ♇ԋ ѭι ֧⁄ỌҚ ᵙ

ӭḄҚ ιַּזҚ ש ₩ᶚḧֺקᵬᵝὸ ι ᵀ ♇ ιḫאḾјᵃּזἋ￼

Ṯầקғᵝὸ

Å ᾇῺσדᶱ Ḿ⁄Ọ ᵝᵙ ᵝָ֫ јᵃҚ ֫Ṗ ιᵝⱲּזἋ4AỞ ᵃ⅝ᶭ

49.5%ιἾᾺᵃ⅝ᶭ 52.3%

‎◊χ ᵛשּׁ ᴠ ҖѠ⁮ӕ ֺ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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’ӔṜ ᶱ4Aד ғҸקᾦ‛

ꜝ҆σ∕Ḻ┌ ԒḲӬḃεἊ֜ ᴅ

јᵃҦ ᵙјᵃᶅṖ￼╦ ӌῶјᵃ￼ᾰקṞớᵙԌ ӭḄιᵼ℅Ḿ ԓḳᵙᴆ♇￼ӭḄớ

Ѽῶ ᶽṮầ ҖѠGOALΆ│ ẁיᵝⱲ ֝ḧӈ ‰Қ ιҡ ѭ ℓ ╦ḻ╓ק

∂ἔї҃ᶢ ιẸᵝⱲἧֹ῭ ἔזּטἋ￼ԓḳᵙᴆ♇ιẊ ℓṝẦѦớקὸ ֯ԓḳ

ᵅι ᶼ῭Ḅᶊ ẬּזἋ￼ԋ├ẙ Ԍ ẙᵙ ҀỴỶιӞ Ԏᶈ4A ק Ểі￼╙ ᾦ‛

25

ᶰ4Aג ҒҷצᾇῺ

’Ӕ҆σ╒Ỷ∕Ḻїᵂ ֪ҙ ᴅײַ ӬḃεḦֹṭẦצ ꜝᵘ ᵜר ꜝ

ᵜ●ᴢ אָ ᾼҞ σ▐Ἕғᵝ ֯ᶈḾҚ ѧῶỄᶺ ▓ ι ᶽ Қ ιӇᵤҎῗᵝ

ⱲғᵝԌ ẙ ￼Қ όḅӍἧֹјᵃғᵝ￼⁄ỌҚ ι ָ֧Қ ‎◊ι╓ḻҸ ▓ ιἄѭᵝ

Ⱳ￼Ѯ ∂

ꜝᴢᾇῺσ ║ᴧ↨Қ ᵙ▐ἝᾯӌᵝⱲҚ Ḿ⅝ ḧ ‰Қ ι Қ Ԍ ӭḄᴣ⸗ề

‰ ι ḧᴅ ẙ‰ ᶺ ẙḾ⅝֫‘ᵅιῳ ֫ Қ ιἧֹɒ ῐ┼▐ט

Қɓ ɒӰ ῐҚɓᵙɒ ᶻῐҚɓѕѦּזἋ ӌ ᶚιԜ ḾẔ ӌ￼Қ ⸗ềᵙғᵝᴆ♇

֫‘ιḫאṮầק￼ ᵝש

ᾇῺσ▐Ἕῳ Ἦᾣᾦ‛ָ֫ώ҃״ѕѦּזἋ ֫ ӌ￼ἾᾺꞌιᾯӌᾺᶭ4AỞ ᵃ⅝ᶭ 79.3%ι

ἾᾺᵃ⅝ᶭ 62.3%ι 122Ѧ⸗ề‰ ֫‘ιἧֹ҃ ᵀ▐Ἕ￼ ‰ק ιẊᴵὙ Ẕּז

ɒᶈ ў╙ ᶭ ᾣ ￼ׁώїιἾᾺ ∂ᴣἄ ῄ і ιḅӍᶈ☼♥

￼ Үעᶫѧ ᴨҸ ᾺḭιῗᵝⱲ Ѧ ֘￼ ₭▐Ἕ

ɒל │ɓᵙҖѠ▄ԄᵀӐιԊấ҃GOAL￼Άגּ ιַּז ᵝ

￼ ⸗ềḾ ṴҚ ♇ᴧדι ᵀҖѠɒҚ ש ɓ₩ᶚ ᶊῳӓ

SKUιἄו￼Ӟ ҃ᵝⱲᴣᵝ ￼ ᶭ ιἾᾺᾦꞌѼ‖ᶽ￼ώ״ɒ-- ᵀַᴂҖѠ ⱶ Қ Ryan Zhang

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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’Ӕєσ ḽָא ҙ ấṜ ῥἋᾄ≡ εἄָ῏ҷԒḲ ꜝ

Å ᵜ●ᴢ אָ ᾼҞ σѧ ẉ Ṵᶋᶴ҈ồ ᴧṝ ⅎι ׁ Ὰḭᶭ ῗ⁄Ọ דט

Ἃזּ￼ ‗љ ᵝ ⅝ι Ὰḭᴉ⅝ӭӉιᵝⱲᾺḭᶭ ᴩֹ ᵝӜ ι Ὰḭἳ᷇

ᶈ

Å ꜝјᾇῺσ ֫‘ Ὰḭ⸗ề, ᵀ ї , ֧Ὰḭ֫ᶚ ⁞Ὧᴿ֫ᶚҚ ￼ғᵝ

∂ֺḧ  ιẊ Ἦᾣ╜ ῳ צּ ᵃῊ Ἴ 4A ғḾGMV￼ Ꞌι

ḿἧ4A╙ ᴝᵼ ḧ ᾦ╙ ▓ ιῳ ḫא ɒҚɓɒ ɓɒᶋɓש ιᶈẉ ῼ ᴨệ҃

￼ỳת ἾᾺᾦ‛ ԎѧᵝⱲA0Қ ἮᾣROI ᾯӌט╗ ῼώ42%״ιᵃῊẁיᵝⱲ≈╪҃

1300є￼A1ּזἋ ғιѭᵝⱲ҇₭ ҃Ҹ Қ

’ӔṜ ▐Ἕ ֫ ӌᴆ♇љ ᵝש צּ

Ӄ ѧᶂҚᴭ ￼ק ◑ιמ ᴧҚ ḧֺק ∂￼ѧ ẉ ῗ

Ẃ ￼ ᵝמ ᵃῊḅӍַּכּזᵬẈᴶ￼ᶽᾭὯ ᵝ ᾨ ιḧֺק

ᵙ ק֝ ╦ ιẊ ╦ ԅּוᵘᵕῼ￼֫Ṗ ἄѭּוỴᴧṝ￼

Ἥἐ љҖѠGOALΆ│ Ԋấι ҽ ιҡּוỴ ֮◊᷃ҨҖ

Ѡ4AּזἋ ᵀᵝⱲ ḧѲ ‰Ἃזּ☺ ֫Ṗι ֝Ἴ ᴿṖּזἋ Ὕ‰ι

ῳ ḫאᵝⱲּזἋ ᾦꞌᶽẄẙώ״ Ѽᶓḧ҃ἅҪᶈ╦ ԅּוᵘᵕῼ֫

Ṗ ￼Ὑ ή

ɒ

ɒ -- ᶽѧᴂכּתḒᵬאחỞ fl Rebecca

26

╒Ỷ ֪ Ӌᴅ ј ᵜר ꜝ

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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’ӔṜ ש  љ▓ צּ

’Ӕᵹσῑᾇ כֿ εגטḃ᷇ ẌᵒἋᾄ ῞ᶬᾇ

Å ᵜ●ᴢ אָ ᾼҞ σᶈ ᶽּוỴ ₩ừ֙їιḅӍώ ‰Қ ￼ ᾦꞌιῗḄ᷈ק Ỵוּ

ᴵὙ ᴧṝ￼ Ѧ Ἥἐ Ḿᶺ‾ק￼ẍᵓ ♇ιḅӍ Ḿјᵃ ⅎҚ ῶẑ ιῗᵝ

ⱲῼῺώ״ẍᵓᾦꞌ￼ ᶽ Ể

Å ꜝᴢᾇῺσַּז ᴹᾹ₩ᶚι ӂ5ᶽ ♇ѣѣὴẑᵅιḾA1->A2ιA2->A3Қ ״ꞌ￼ώק

ẙ֫‘ ḫ ẍᵓἮᾣι ￼Ẅẙᶽ״ꞌώק ♇ ￼  ᾦ‛ Ἦᾣ ‛Ῐ ιṝ

ӈᵅּז ⱶ ♇Ἠὶιᴅӈז ἄ  Ӊ29%ψ ⱶ ♇ᵅјӮԎҤ ♇Ἠὶι ᴅӈז ἄ ᴵ

9%

ꜝєσԊ↕┌ ╕ ӬḃεḦֹ ╕

ɒ ♇ɓῗ╦ љᵝⱲᴧּו ѧ￼ ֬ љҊט♇ι ♇ ṏῗ ₭₭ἭӊᵙּזἋ

ὶ ￼ ҺιẊ ⅛ ₭ὶ ḾּזἋ ῶἍ ιҡט ☼ᴧḾᵝⱲ￼Ḅỵᵙԋ├ιῳ ẻἄ Ҁ

ק

ḅӍἧֹ ‰╦ ӌᵀ ￼ ♇όḅӍ ♇ ᵀ￼ ᾦ ᵀόҖѠGOALΆ│ ι Ḿּז

Ἃ4A ק Ể￼ Ҩᴣ ק Ểѧ ♇ᾦ‛￼▄ẙ╓ḻιѭᵝⱲ▐ῠᶊὼ ֧ᶈ╦ Ҁ ק

￼Ḣᾯ ỂιẊ⁞Ὧјᵃ ♇ ᵀ￼ᾦ‛ι ℓ ֧ ♇ ᵀḐҟ Άᵇιצּ ᾦӞ ╦

ק

ɒ ᾺּוӸҚᴭ֟Ṉι⅔ ᵝ ￼ἾᾺἄ ῄ ᶭ ιḅӍᶈἾᾺі

 ᶭᾦ‎ṾטᵝⱲּזἋὙ ᶭ ιῗ Ѧ ֘￼

₭ᴠљҖѠGOALΆ│ ￼ԊấιἅҪ ᵀ ╦ ѭ￼

ԋ ‰ ι ḧ⁄Ọ￼☺ᶈҚ ; ᵃῊ⁞Ὧ5A╦ ￼јᵃזּ ♇

ᵀι јᵃ￼ԓḳ‎ז▄ԋ ιἄו ệ҃ Ḅ￼ἾᾺᾦ‛ɒ
-- ַԅᶂ ᵩאỞ

27

CTR 0.08%A1 -Ḿ CTR 0.08%C1 -4

CTR 0.06%A2 ҙ Ѿ -4 CTR 0.07%C2 -1

CTR 0.08%A2 ҙ Ѿ -Ḿ CTR 0.08%C3 -4

CTR 0.11%B1 ᶋ -Ḿ CTR 0.26%C5 -5

CTR 0.04%B2ᴃ -3 CTR 0.08%C6ᾋ -Ḿ -2

ῥר ј╕ ꜝ

‎◊χ ᵛשּׁ ᴠ ҖѠGOALᵝⱲԊấ⁮ӕ ֺ
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’ӔṜ Ḅ᷈ ῶᾦ ♇

28

ḃ᷇ ῑᾇ כֿ

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
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’ӔṜ ⱡᶣ ♇╓ḻ צּ

’ӔҊσ ▒ᶢѬїᵂҒᵜ ר ◕Ḧ ꜝεὝ4׳A∫ ᾇ♆

Å ᵜ●ᴢ אָ ᾼҞ σ ᵝ ▒ ꞌ ιῂ│ּזᴅ ғᵝἔҮ⁪ἇ￼ΆẪᾢᴉṴᶋι ⱡ

ᶣјᵃ￼ғᵝ ι Ḿớ￼ώ״Ṵᶋ▒

Å ꜝᴢᾇῺσ Ӿ֫‘ Ṱ Ἃזּ ‗ ᴿ Ἃ￼ᶭזּ ᵙᶶד☺ ιḧӈјד

ᵃғᵝ ⁄Ọ ψԜ Ḿ⅝ᴿ ♇ᶈ ᵙק Ҁ ᴗᴷᾦꞌι￼ק ḧјᵃ ק ‰

ї￼ῳҸ ♇ ψῳᵅᶢ҈ᶢצּ ↨ ᾦו ᵙἴ Ṿ ѕᶽғᵝ אָ

ⅎ￼⁄Ọ╙ ‰ιש Ẕ￼⁄Ọ ᵙ ♇ צּ Ἦᾣ ι 24%ι״ώק

Ҁ 4ӤιῶᾦӞ״ώק јᵃғᵝ ￼ᵝ ▒

ɒ

ɒ

ᵝ ￼▒ ώ״ṰἄѭẸї ♇ιḅӍ ᾭὯ ⸗ ᵝ

ι  ώᾦιἳᴉ╦ Ọΰι ῗᵝⱲ ᶭט ￼  ₭љ

ҖѠGOALΆ│ ￼ԊấѧιἅҪ ᵀ ғᵝ ⸗ ιש

Ẕ￼⁄Ọ ᵙ ♇ ιῶᾦӞצּ ╙ ιז јᵃғᵝ ￼▒ ῾

‎ ҺᶈṮầקṵṕΆᵇі ή

-- ᵽ ╦ Ở

29

▒ᶢ ∕Ḻ ꜝ

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
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є ҭөⱴỦ ַј

ḭἄ ￼ᶭזιḅ‛ᵝⱲ ᶼּז ￼ἄ  ᴨ῭ᶺ ҮӪ￼ּזἋιԜ ￼Ѩḹט ἐⅎι

ѱᵝⱲṄ ệ῭ᶺ￼ᵻἵιῶᾦṾוּטỴᶭ ҖѠGOALΆ│ ѧ￼CLV₩ᶚᴵҨẁיᵝⱲ

Ἃ֫Ṗιזּק ָ ҮӪּזἋι ệὙ ᶭ

ᵝⱲӨיҖѠCLV₩ᶚώ♠֧￼ ҮӪҚ Ῐ ⸗ềιԜᴬזҸמ‰ ᴣ ⸗ềι ҮӪּז

Ἃ ₩￼Ἓṝι ḫ ιᴵῶᾦώזּ״ἋḾᵝⱲּוỴᶭ ￼ Ꞌ

їᾰṄ ᵀҦ ⁮ӕ￼ԏӌ֫‘ιָ֫ ҖѠGOALΆ│ ᶈ ҮӪּזἋ֫Ṗᵙ Ά ￼ḫ

ꜝσ ᴿḦѱ ҭөⱴỦεᶹ ẘỴṜ ҭөҙ

ᵝⱲᶈ │ҖѠGOALΆזּ ҮӪҚ Ῐ ⸗ềῊιᴵҨ ᵀᾭ RFM₩ᶚ ָ֧￼

Ҁ ₭ᵙ Ҁ Қ ιҨᴣҸמ‰ ᵙ ‎ ᵀḧѲᵝⱲ ҮӪּזἋ⸗ềιѭὂṝ Ү

ӪҚ −ι ᴵҡᵝⱲѧ Ӊ ӉҮӪҚ ѧἆּוỗ ѧᶺ ẙ љἛṝᵝⱲ ҮӪּזἋ

₩

’Ӕ σѷ ᴿḦѱ ҭөⱴỦεגטGMVᶬ

Å ᵜ●ᴢ אָ ᾼҞ σѸ ἍṞ￼ḙ ׁӸ ﬞԏṴᶋᶭ ᾣ ιᵃῊᵝⱲѼ Ѫ ᵝ ￼

♇ιᵼ℅ṸῺַּזҖѠ￼CLV₩ᶚῶᾦḧӈ ҮӪּזἋιẊḫᾼ Ḿớ￼ ιῶᾦώצּ זּ

ἋҮӪ

Å ꜝσᶢ҈ḾӸ ﬞԏ￼Ṵᶋ֫‘ιҨҖѠGOALΆ│ ѭ ὝᵇιѸצּ ֧ ᶭ Қ љ

ᶭ ӐѭԎ☺ḭ⸗ềᴣ☺ḭ Қ −ιẊַּזᾭ RFM₩ᶚ ָ Ҁ ₭ᵙ Ҁ

Қ ᵙᴉ⅝ψᵃῊιѸ ӨיҖѠCLV₩ᶚι֧֮֫ CLVҚ Ӑѭ⁄ỌἮᾣḾ ι

Ẋώ♠ CLVҚ ⸗ềιљ Ӊ/ӉCLVҚ ‰ ᴬזιῶᾦ▄ CLVҚ ҮӪιώ

ἮᾣROI״

Å ᾇῺσῳ Ἦᾣ ‛Ῐ ι ָᵙ֫Ṗ ᵝⱲ ҮӪּזἋιѸ CLVҚ ῎Ῐᶭזι

CLVҚ ῴẙע⅝ᶭ20%ז+ιѧCLVҚ ᶽẄᶭזψ צּ Ἶזּ҃טἋCLV ￼ώ״ι

ẊӞ Ἃזּ҃ Ҁ ᵙ Ҁ ₭￼ώ ιדיGMVᶭ

30

’ӔṜ Ѹ CLVҚ ᴪק

CLV 

ѦCLV 

ӈCLV

CLV

ѦCLV

ӈCLV

ᾚᶬ(Oҙ )

2020ẉ12ῴ 2021ẉ1ῴ

ѷ CLVҙ ᴩצ

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
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’ӔṜ Ѹ ⁮ӕἮᾣᾦ‛

’Ӕ҆σᾭ︢ҷם  ᴢ ᵆε ᴿCLV⁴ᶙεᶹ ẘỴṜṆ ҭөҙ

Å ᵜ●ᴢ אָ ᾼҞ σṇ Xᶈ2020ẉ4000+ӺҮ⁪ⅎṴᶋҰ 27%ι ׁ ҮӪּזἋᶭ

גֹּ ιѭ҃ ℓὂṝṇ ҮӪּזἋӌ ιṇ ṸῺ ώ״ ṇדיἋᴉ⅝ιזּ

X Ỵᶭוּ֯

Å ꜝσṇ ╓ḻ֧ṇ XּזἋ ҈ἐ  ṇ ἐ  ṇ Ἃ￼Ῐזỗּוּ Ṯầק⸗ềιẊ

Ӕѳљ ҮӪҚ ‰ ᶈ2016-2020ẉ Ҁ Ү⁪ ἐ ἆṇ ἐ ￼ּזἋ ᵀιᶈ

ἐ  ṇ ἐ  ṇ Ἃѧזỗּוּ ℓѭṇ X ֯ Ḿ ᵩ Ꞌꞌ ￼ Ἃזּ‰

ɒ

ɒ

ṇ ἐ  Ԅ ֯ιғᵝᴿ ḫד ᶈ ў ₃ ι ҮӪ

Ἃᴵזּ ỴѲ ᶽιᾭὯ ṇדי ԅΆӈώזּ״ἋҮӪ ᶈ

 ₭ṇ љҖѠԊấGOALΆ│ ιӘ ҖѠᾭὯṪԏᵙׁῼ

ת￼ ᵙḫ ι ᵀṇ Ἦᾣῼ ￼ộ ♇ιữ Ԅᶞ ε

Ṇגט ừῡḪ♪҂ ҭөҙ ײַ ᾇẫԃ
-- ṇ ẍᵓḐҟ ╤

31

ѷ ’ӔἋᾄᾇῺ

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
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’ӔṜ ṇ Ἓṝ ҮӪּזἋҚ Ἦᾣ צּ

Å ᾇῺσ ιј ῗᶈṇ ἐ  ἐ  ἆῗṇ Ἃזỗּוּ ѧι ҈ῄẂἮᾣᾦ‛ιᴬ

҃ז ҮӪ‰ ḭᴅ Ҹמ ‰ ￼Қ ᶎᶈ Ҁ ꞌіק ֹ҃ 20% ‰￼ᾦ‛

Ҩᶈἐ  ѧ￼Ἦᾣᾦ‛ѭӕι Ḿᵃῼἐ  Ṱ Ἃᵇṇזּ X￼ Ҁ CLV҃זιᴬק

‰ ḭᴅ Ҹמ /‰ ‍ҭ￼╜ Қ ᶈ Ҁ Ὥꞌіώ37%҃״ι ҈20%￼ ῼ

‰ιᴬז‰ ώ״ᾦ‛῎Ῐ

32

Ṇ ỴṜ ҭөⱴỦҙ Ἃᾄ ꜝ

‎◊χ ᵛשּׁ ᴠ ҖѠ⁮ӕ ֺ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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’ӔṜ ײַ Ἃזּ ғ≈╪ ע

’Ӕ σ♦ ӝ ┌ ҒַײΩ├

Å ᵜ●ᴢ אָ ᾼҞ σַײ MAKE UP FOR EVERῗ│ᶂLVMH ᵽ῁ї￼њўᶂ Ẽ ᵝⱲι

Ԏᶈ2020ẉ12ῴḥΆԄ ׁᶈҖѠᵬᶝῂ ẖιּזἋ ғ Ѯ Ә ⱡ╙ ᵼ℅ι

ָ ‰Қ Ẋ Ἃזּזιῶᾦᶭק ғῗԎѮ ∂

Å ꜝᴢᾇῺσ ֹᵝⱲאꜛι╦ ғᾭὯ ῶ ι ֫‘ ὍҡᵝⱲ ệ╙ ᵙ ￼ק

ד ẙι ֧ ṴḲẛᵙ ṴѧғӐѭ⁄Ọ ιָ֫ᴬז ḙᴗ ╦ Ԍ ӭḄ‰

ᵅ ẍᵓἮᾣι ֫Қ ᾯӌCVRώ1״ӤιROIώ27%״ιῶᾦӞ ☺ḭ ק

ײַ ӐѭֲֲԄ ҖѠ￼ѧ ᵝⱲιᶈ ῼԓἾᴨᵝⱲ ￼Ἃזּ֝ ∂Ặ♥ ᶈѮ

￼ ҅ᵝⱲԄ ҖѠѳׁ Ḿ ᵝⱲ￼TAἳᴉҖѠ εṎԎ ḾᵝⱲ ѭҸמ￼ᾫ ᴣ

ẕ ζ￼ṴᶋҰ ῗ ♇ ₭љҖѠGOALΆ│ ￼ԊֳѧιἅҪ ׁῼἮᾣ&ᵝⱲ

Ṱ Қ ѧ￼⁄Ọ ֫‘ιᴬזᵝⱲTAҚ ￼╦ ѭ‰ ι ᵀҨ ԓἮᾣ￼╜ ιἄ

ệֹ҃ᵝⱲᶈҖѠו ԓTAҚ ￼ ᾦ ỂιѭṄ‎￼ᶽӞ&ῄẂἮᾣ ӼҚ Ӯ

ֹ҃ỄḄ￼ ᶛ ῾‎ ҺљҖѠᾭ ᶈᵝⱲ⁄ỌҚ ￼ ▓ & ₭і ▄

ᵹ ┌ ҒַײΩ├ј Ᵽ

іּכᵬẈᴶᵙ ї ẖ ᵩ ᶋ῟￼ᾭὯ ᵙᵻ╙ιῗḫאԅ▓ ᾭḔק ᶢ￼ת

ᶈ℅ѳіιᵝⱲ Ḿ╦ ҡᾺḭֹᶶ ￼ ֯ Ҁ ѭ￼֫‘ι ᵀ֫Ṗ ק ιҸק

ιῳצּ ᴵḫזּאἋ ғ ‗Ҹק

ҖѠGOALΆ│ ᵀҖѠᾭὯ‰ ￼ ᵝⱲיιᴃד ╦ת ғιḫאԅ ╦

ɒ

ɒ
-- ײַ ԅᶂ ᵩỞ Maine Cao

33

♦ ⱴỦ ҒΩ├ ♩

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
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Ҋ ᶬẵᵜ●ַײⱴỦ∟ ẘ

’Ӕ σSwisse ᶹ ҹᵓ∟חεῑᾇᶬוⱴỦ∟ ẘ

Å ᵜ●ᴢ אָ ᾼҞ σSwisseῗ Ḳњ├ Ӱẞ ᶟ￼ᶂ ᵝⱲι ׁ ѪᵝⱲҺᵔ≈ ￼

ιᵼ℅ṸῺ GOALΆ│ώ״ᵝⱲҺᵔᶶ ꞌᵙ Ҁדιҡ ☼ᴧᵝⱲҺᵔ╗ד

Å ꜝᴢᾇῺσҖѠ Ἃ֫ṖᵙᾭὯ╓ḻιזּ Ḿ Ӟ╗ᵙᶶ ᶋ῟￼ҺᵔṮầֺקḧ

ιṖṖ▄Ԅώט╗ ᴿ ҺᵔּזᵝⱲ￼ּזἋ╗ ẙ

1ζ ḾҺᵔ ᶋ῟ιὸ֧0Ӻ ιט╗זּ ◑ ҺᵔḄ᷈Ọώ״ ꞌψק

2ζ ḾҺᵔӞ╗ᶋ῟ι ᵀּזἋӭḄὸ֧Ἲ᷾╗טιᶭזҺᵔҊט￼ ‖ớψ

ҖѠGOALΆ│ Ἃ֫Ṗזּ￼ ιד Ṅ ℓώ Ἃᶈԓḳזּ ▓ᵙט╗ Ά ￼Ѧớק љ

ש ιẶק ᾦꞌιὸזּטἋ╗ ẙ￼ᶭ ᶈԓḳҐҊΆ ιҖѠᴵ ᵀּזἋ‰ ḧֺקὸ

ҐҊԓḳι ẬּזἋḾᵝⱲ￼ԋ├ẙψᶈ╗ט Ά ιҖѠᴵ ᵀ ẏῄ ♬♇Ầṝᴿ

ἋזᵝⱲљּיιẁט╗ Ҋטψᶈ ▓ Ά ιҖѠӐѭᵝⱲ ὶּזἋ￼ ᶋ῟ᵙ ♇ι

ᴵẁיᵝⱲΆљּזἋ῭זӝὰ￼ Ҩᴣ╦ ק

╦ љᵝⱲ￼ ᵙҐҊừ֙ιӌא￼ῗ╦ ḾᵝⱲԌ ᵙᵴḄ ẙι ╗ ẙ￼ּזἋ⅝ӕ

• ẙіѼỴᵖ ῭ ￼ ᵩ ק ҺᵔӐѭῳԏּזἋ╗ ẙ￼╦ ӌιῗᵝⱲԋ├￼

Ḿ ὸטᵝⱲ￼ּזἋ╗ ẙ￼ᶭ ι ẂҺјᾸҸק ԓḳιᶭזԓḳ￼ҐҊớᵙ

ᵖớιӠὙ╦ ḾᵝⱲ￼Ԍ ỵι ᵀᶺӺֳᾺ￼ ╦זιᶭט╗ ￼ᵝⱲᴠљỵ

ᵝⱲּזἋᶽẄᶭ ῄ ἛᶽιḅӍ Ḿớ Ἃזּ ק֫

״ᵝⱲώדיι‎ת ᵩῶᾦ ἾᾺ ᶶ ӔּזḄאῶҚ ғῗ

Ѧ ֘￼ ι ₭ᴠљҖѠGOALΆ│ ￼ԊấιἅҪ

ḧӈ ᵀ ╦ ѭ￼ԋ ‰ ιἄוḾᵝⱲ ᾦּזἋ י

ד ᵩι῾‎ Һᶈ ᵇҚ і ή

ɒ

ɒ
-- SwisseҖѠּכᵬὸẍỞ ḤѸ

34

‎◊χ ᵛשּׁ ᴠ ҖѠGOALᵝⱲԊấ⁮ӕ ֺ
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’ӔṜ SwisseּזἋ╗ ẙᶭẶ צּ

3ζ ḾҺᵔᶶ ᶋ῟ι ᵀᾺ ﬞ│ιֽ☼Һᵔ￼Ԍ ᵙᶶ ѭ ῳ ι ₭Ԋ

ấ╗טᾦ‛љ2020ẉᵃῼẉ ט╗ ⅝ιҺᵔ╗ Қᾭḫא 296%￼ᶭ ιҺᵔ Ҁ ק

ꞌḫ357%א￼ᶭ ιјᵃṖ ￼Һᵔᶶ ꞌᶎῶῘ і״

35

SwisseⱴỦ∟ ẘᶬẵ ꜝ

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
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ԇ ӝ ᵜ●ᵜ ҭө

ᵝⱲḾғᵝּוỗ￼ṵṕ ι״ώד ‎ ᶺ￼ᵝⱲҡᴅғᵝ ṵṕᴧṝѭᶺғᵝ ᶺ ṵṕι

ᶈ ‾￼ ᴪ ῟їι љώ ғᵝљᵝⱲּוỗ ҮӪ Ҋ ￼ ιֱצּ ᶼѭᵝⱲṾ‎

῭ѭ Ḅ￼ ᴃᵃᾦẔ

ҖѠGOALΆ│ ι ᵀ Қ ֫ṖҸמᵙᵝ ԋ ֫‘ιὸ ᵝⱲּוỗ ￼ҮӪ

ṄṰ ‰ᵝ ￼Ἃזּ ᵙ‰ љּוỗּזἋ￼ ᵙ‰ Ḿ⅝ι ָṰ ‰ᵝ Ἃ￼Ῐזּ

⸗ềιẊҨ℅ѭΆᵇ▄ ᵝⱲּוỗḾ⁄Ọᵝ ￼ ҮӪט

ꜝσ ▐–ịᵜ ε ᶹᵜח ⱳ ҭө

’Ӕ σҧᵜ●ⱳ ᴢᵜ ⱴỦ₵גטṆ X ֮ừῡ ₉ Ḫṳᶊ ג҄

Å ᵜ●ᴢ אָ ᾼҞ σ ׁṇ XᶈᵃҮӈѧ￼Ṵᶋ ҅☼♥ιћ ғᵝӾᶭ גֹּ ѭ

ᶁṇ X￼ṴᶋᶊӈιӠὙғᵝ ιṸῺד҅  ỗљἐוᵝⱲּט ￼ ҮӪҚ ιѭṇ X

Ὑ ֧ ҮӪҚ

Å ꜝσṇ ᵀҖѠḾ ￼ љҚד ӵ╓ḻנּ ιṄṇד Xἐ ּזἋљἐ  Ἃזּ

ṇ Ἃזỗּוּ ᵙ‰ ￼Ḿ⅝Ẋ ָ֧ṇ Xἐ ּזἋ￼Ῐ ⸗ềιԜṄ֫‘Ἅệ֧￼Ҹ

מ ᵙҸמ‰ ᵀ ҮӪҚ ‰ ιᶈᴗᴷṰ ἐ ἆṰ ṇ ῾ỗғᵝӇᶎוּ ṇ Xἐ

Ἃזּ￼  ѧ ḾớἮᾣ

Å ᾇῺσ Ḿớ ԓḳἮᾣιῶᾦώ҃״ṇ X￼ּזἋ Ҁ ₩ι ῄẂῼ ⅝ι ᴣּו

ỗҚ ￼ ҀҚᾭָ֫ᶭ 37%ᵙ158% ҈ᵃῼḾⱢ ι Қ ♇֨ꞌώ18%״ι Ҁ

58%״ꞌώק ᵃῊ Ậ҃ṇ ỗҚוּ Ḿғᵝ￼Ԍ ι╗טῼ ♇֨ꞌ ḾⱢ ώ18%״

’ӔṜ ṇ XּזἋҸמ љ‰ צּ

36

Ṇ XⱴỦҷם ј  ꜝ

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
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ђ Ὕ׳ҹᵓ ẘ

ꜝσᶡ҇ҹᵓӋ ε ṕ֪צ ҹᵓεו ҹᵓ ẘ

’ӔṜ SwisseҺᵔҮӪ֫‘

ᵝⱲ ￼ῳ ￼ῗјᾸἾ ᵙ╦ ѳ ￼ԋ ιᶭזᵝⱲᵙ╦ ѳ ￼ ớι ҡ Ѧ῞

￼ Ҁ ѭᵝⱲҺᵔιỄᶽק ẙіṏҦ ╦ ᵙᵝⱲѳ ԋ ιḅӍјᾸὅ▄ז￼ ֹ

ҺᵔιẊώ״ҺᵔḾᵝⱲ￼ ẙῗᵝⱲᶈҺᵔ Ά ￼⁄ỌѮ

ҖѠGOALΆ│ ι ᵀ ֫‘ ἾᾺ₩ᶚ ᵝ╙Ԅ╙֧₩ᶚ RFM₩ᶚ ḾᵝⱲҺᵔ

Ṗᴣ֫ק ιῶᾦӞ ᵝⱲҺᵔ ẙ￼ώ״

ḾҺᵔ Ṗ֫ק ιҨṰ ҺᵔӭḄ￼ ᵝᴣ ▓ ѭΆᵇιֺḧ ᵀᴿṖҺᵔ ∂

ᴣ⸗ề￼ ᶋ῟ιᴵҨז Һᵔ ẙ￼

’Ӕ σ ▐ҹᵓ֪ṕ צ εSwisseҹᵓ ẘὝ׳

ᵜ●ᴢ אָ ᾼҞ σ ᶈӠӰᵝ ιҺᵔּזἋ￼ҚᶎARPUῘ ҈῞ ἋιћҺᵔזּ љ

ἋҮӪ⃰זּ ԋιᵼ℅Һᵔ ῗӠὙ  ѧᵝⱲ ד҅ ἐⅎ ׁSwisseּזἋѧ￼Һ

ᵔ ₩ṇιћ῾ ҀҺᵔᴉ⅝ ι Һᵔᴉ⅝Ӊ ᵝⱲ ἧֹӞ Һᵔ Ҁ ώ״Һᵔ

ḭ╗ ẙᴣᶶ ꞌιώ״Һᵔ ￼￼Ά│

37

Swisseҹᵓҭө֪ῷ

Å ꜝσSwisseӨי ₩ᶚљ ἾᾺ₩ᶚι֫‘Ṱ Һᵔ⸗ềιẊ ᵀ ᵝ╙Ԅ╙֧₩ᶚ֫

‘Һᵔ╙᷂ΆᵇιὯ℅ ℓӞ ῾ Һᵔ￼ ק ᵃῊιSwisseᶈRFM₩ᶚ￼ẁיїṄҺᵔ

ḭὟⱢ╗ ẙ ╦ ᶎ Ҁ ιב֬₭ ᵀṰ ҺᵔἍӭḄ￼ љғᵝ ▓ ᵀљ

♇ι Ḿјᵃ֫Ṗї￼Һᵔ ḭ њṞ ᾰ⁮ ιӞ Һᵔ ḭᶶ

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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’ӔṜ SwisseҺᵔ χɒҚɓצּ ɒ ɓ ɒᶋɓ

’ӔṜ SwisseҺᵔ ḭ֫Ṗ צּ

38

Swisseҹᵓ ꜝσɎҙɏ Ɏ ɏ Ɏᶊɏ

Swisseҹᵓ Ḭ֪ṕ ꜝ

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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’ӔṜ SwisseҺᵔ ‛ᾦצּ

39

Swisseҹᵓ ꜝᾇῺ

Å ᾇῺσSwisse ᵀҖѠGOALΆ│ ώ״Һᵔ ẙᾦ‛Ῐ ιљ2020ẉᵃῼẉ ט╗ ⅝ι

SwisseᾺԄҺҺᵔ ₭ ҀҺᵔᶎ ӤιҺᵔ╗ Қᾭᶭ 3ӤψᵃῊιҺᵔ Ҁ ꞌҡ3%ק

ώ״ 13%ιҺᵔᶶ ꞌּ41%יώ״ 43%ιᴿṖ Һᵔᶶ ꞌιṎԎῗ╗ ẙ ᶶ ꞌᵙ Ҁ

₭ ￼ᵺ Һᵔᶶ ꞌώ״῎Ῐ

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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’Ӕ σ ַᶳ҇Ғᵜ ᵔῙ ⱴỦεѷײַ Ḧ Ῑ ׳Ὕײַג҄

Å ᵜ●ᴢ אָ ᾼҞ σ 2019-2020ẉ ιᶈᴿẉ ⅎ￼Ӹ ﬞԏṴᶋѧιḙ ׁﬞԏ￼ Ҁ

Қᾭᴉ⅝ Ӹﬞԏљᶽ ﬞԏ῭ ιӇᶭ ѭ ỹ ᶈḕ Ṵᶋῳᶽ￼ḙ ׁﬞԏṴ

ᶋѧι ᵝᶭ ׁι ᶁẸׁṴᶋᶊӈẊἧḿᵝⱲ ῼҮӪώ״￼ ᴭιἄѭѸ ᶈḙ

ׁӸ Ṵᶋ￼ ԋ

Ἃ￼ἄזּ ᵕῼҮӪιảṝּזἋּוᵘᵕῼιῗדיᵝⱲҮӪ ῼώ״￼Άᵇѳ

ҖѠGOALΆ│ ι⁞ὯᵝⱲἆғᵝ ⸗ềιḾּזἋ￼ἄ ᵕῼ ▄Ԅ֫‘љ ⅎ֮֫ι

ָ֧љғᵝ ᵕῼ ♇ ש ￼ Ἃזּ‰ ιḅẬԄῼ￼☺זּדἋιἆἧֹῶ҈יả ᵝ

Ⱳᴣғᵝ ᵕῼ￼ Ἃזּ‰ ιḅᴵὦᵻ￼╙ּ᷂זἋιῶᾦẁיᵝⱲὟⱢּזἋּוᵘᵕῼ￼֮֫

ᵇׁᵇᵅῶᾦảṝּזἋἄ ᵕῼ

ԅ ẢṜⱴỦⱳᵗᵔῙ

⁞ὯᵝⱲᴣ ‰ғᵝ￼⸗ềιḾԎּזἋὟἄ ᵕῼ ẙ ֮֫ιἧֹᶴ҈ғᵝ ᵕῼ ♇￼

Ἃזּ ιẊ ℓẦṝ Ḿớ￼ ԓḳἮᾣιẁיᵝⱲᵇׁ ảṝּזἋἄ ᵕῼιᶭẶᵝⱲ

ῼ ד҅

ꜝ σҠᵜ●ỡָא Ғᵜַײ◕Ề֦ᴦεᵆ׀ẢṜⱴỦⱳᵗᵔῙ

Ѹ ӐѭҖѠﬞԏ ￼ᶭ Ѯ֓דιᶈ ῼᵙҖѠẈᴶ▄ẙᵀӐι

╦ Қ ￼ᶢ іιḅӍ ℓ ҮӪҚ  Һ♇ιӞ ᵝⱲ

ᵙ Ԋᵃᶭ ιῗ ֘￼ ᵙ ῼή ￼Άᵇ ₭ᴠљҖѠ

GOALΆ│ ￼ԊấιἅҪҡּזἋᴣԎғᵝ זᵘᵕῼ֧ᴧιַּוּ￼∂

RFM₩ᶚᵙҖѠCLV₩ᶚιἧֹﬞ҃ԏᴣ ԋ ή ҮӪҚ ￼Ά

ᵇιᴨệ҃ Ḅ￼ὂṝҚ ￼ᾦ‛ ῾‎ҠⱡҺҨGOAL ԋ￼Ά│

ѭᶢ ι ▄Ԅή ᵙẔּז

ɒ

ɒ --Ѹ ᵬכּ Қ Robin Ren

40

‎◊χ ᵛשּׁ ᴠ ҖѠGOALᵝⱲԊấ⁮ӕ ֺ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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Å ᾇῺσ Ḿớ￼ ԓḳἮᾣљᾦ‛Ḿ⅝ ιѸ ḙ ׁﬞԏҦ ᵝⱲệḪḾ҈ẬԄῼ

Ἃε0-1.5Ṡזּ ӸḲẛּזἋζ￼Ἦᾣ ιјא ῗROIἆῗCTRιᶎҸ҈ἄⱦῼּזἋε1.5-

6ṠӸ ḲẛּזἋζ  ₭ ἮᾣῶᾦẁיѸ ᵇׁảṝּזἋἄ ᵕῼιẊᶈḙ ׁﬞԏṴ

ᶋѧἧֹ ᴭ

’ӔṜ Ѹ Ἃזּ‰ ₩ᶚχRFM₩ᶚ x ּוᵘᵕῼ x Қ ⸗ề

Å ꜝσᶢ҈Ḿḙ ׁﬞԏṴᶋᴣ ẔּזἋἄ ᵕῼ￼֮֫љ֫‘ιṄᶴ҈ḙ ׁﬞԏẬԄῼ

ε 0-1.5Ṡ ӸḲẛּזἋζ￼ּזἋӐѭ⁄Ọ ‰Ἃזּ‰ ιᵃῊ ᵀRFM₩ᶚ ֧ Ҁ

ꞌ ╦ Қ ιԜӨיҖѠѨḹ ‰Ἃזּ￼ ҡּזἋṞớ ѭӭḄ ẙ ֧

ᶭ ћљᵝⱲṰ Ἃזּ ӆẙ ἋḾזּ￼ ιᴬזCLV‰ ԓḳἮᾣ

41

’ӔṜ ḙ ׁӸ ﬞԏṴᶋᶭ ừ֙

Ӹﬞԏ ḙ ׁﬞԏ ᶽ ﬞԏ

ᴾẈ ₡ӷ ♥Ԏṳᶊᵂ₦ᴩצ ם

α♥Ԏѷᵷ їᵂẈאָ ₡Ғᵜ֪֫β

Y19 ҀҚᾭ Y20 ҀҚᾭ ᶭ

Ḙ ӷ׀ ♥Ԏṳᶊᶬ ֘

ѷ ⱴỦ אָ ⁴ᶙσRFM⁴ᶙ x ⱳᵗᵔῙ x ҙ ◕Ề

ꜝ҆σҠᵜ●ַײҒᵜּש ṴṔ֦ᴦεӧט ᴿַײҒᵜᵆᵄẢṜⱴỦở ᵔῙ

҃ᵇׁảṝּזἋἄ ᵕῼᶹιᵝⱲ ᶼӨי ￼ғᵝּוỗιἧֹԏῶ ῼ ề￼ғᵝι⸗ק

‎ὸזּטἋἄ ᵕῼ￼ᵇᵅảṝιӞ ἋḾᵝⱲזּ ῼ ớ￼ώ״љ ᶁ

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
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’ӔṜ ⅔ ў Ѫ Һљὠἇ

’Ӕ҆σɎ ҙᶊɏє₉ ε ᶠҧ ᴿ Ῑ ҹᵓởחỀҒᵜὕ◕צ ᵔῙַײᵆᵄẢṜ

Å ᵜ●ᴢ אָ ᾼҞ σ ᶡὊῶᶺ₲ ғᵝι⅔ ṴᶋљּזἋḾԎὊῶ ҮӪ ⅔

ᵬᵝ╦ Қ ԏῶῘ ￼ἄ ᵕῼљ ∂⸗ềιῶַ҈ӨיᵝⱲ￼јᵃғᵝ Ἃἄזּ ᵕῼ￼

ảṝ ᶽ ḲẛּזἋ￼ἄ ᵕῼ ẙᶽιῗ ӸḲẛּזἋ￼ἄ ᵕῼả ι ԏᶵ מҸק

￼ᶽ ғᵝṄ ᶼῶᾦӞ ᶡҺᵔἄ ᵕῼ￼ᵇᵅảṝ

ɒ ᶡӐѭԅוֹװרӰẞ ў Ṁ ιẁיҚҪᶈּוᵘᴿ ⅎּו╗ệ῭ Ḅ

ᶡѭּוᵘӰẞṾ‎ׁ⌐ Ἡι Ӿғᵝ ᴣ Ᾰ ᵸ₄וֹװ ᵝ ᵝ

ᶟ Ӹ ᵝῗ ᶡ ўחᴅӺ

2020ẉι ᶡљҖѠἇּצᵀӐιԊấԅᶟ╦ ғ Ά│ ιѭᵝⱲ

ώӗԅᾺ￼ּזἋԅּוᵘᵕῼ ᵙ╓ḻιדי ῼᵝⱲּוỴᶭ ҖѠᶽ

ᾭὯ ιẁיᵝⱲ῭Ḅ╓ḻ╦ Қ ӵנּ ᵝӭḄι ὶּזἋ֘ ᵕῼ

╦ҖѠṪԏιḿἧזּ ♇ι Ἃזּ֝ ιḫזּאἋ ק

ἅҪ ӡιҨּזἋѭѧỌιҨғᵝѭṀᵇιԅᶟԅᶋ῟ ι῭Ḅ ὶּז

Ἃ ῸזּחἋιἑᴵҨֳ ῭ᶽҮӪήɒ-- ᶡ ᵩўח Қ Ẃ

42

₣ ѝ ѩῡҹјἹỢ

Å ꜝσ ᶡ Ḿ⅔ ў￼Ṵᶋאꜛљ ᶡ ғᵝṵṕιҡɒ ɓ ɒҚɓ ɒᶋɓѕѦΆᵇ

Ầṝ ιᵇᵅảṝצּ ᶡ￼Һᵔἄ ᵕῼ

ε1ζɒ ɓχҖѠᶢ҈ԎᶽᾭὯ ιḾṰד ᶡᶽ ғᵝ￼Һᵔ ҃ ᵝ֫‘ιệ֧ᾯӌ

ᶡᶽ Ṱ ҺᵔιṇḠ Ҁᴉ⅝ ֧ι4-6Ṡѧᴉ⅝52%ι7-12Ṡᴉ⅝ 73% ҈Ԏ

ҤғᵝιṇḠ ῭ῶ Һ ℓὂṝᶽ Ṵᶋ

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
ɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋɋ
¨535419 iResearch Inc.                                 www.iresearch.com.cn



ε2ζɒҚɓχҖѠ ℓḾᶽ ғᵝṰ љ῾ ᶽ ғᵝ￼Һᵔ ҃Қ ӵḾ⅝֫‘ιẊנּ

Ὗјᵃẉ ⅎḾᶽ ғᵝ ∂ ҃ᵝ ӭḄ֫‘ιѭṇḠ ḧᶽ ғᵝ￼ ‰ Ἃזּ

‰

ε3ζɒᶋɓχҖѠḾ ᶡᶽ ғᵝṰ Һᵔ￼╙ ᶋ῟ ▄Ԅ׃‘ιֺḧɒṵṕԋ ▓ ι

  ▓Ἃɓ￼Ἦᾣזἄιἳּ᷇ז љ ♇ צּ

ᶈԏӌ Ἒצּ ѧιҖѠҨᶭẶ ᶡᵝⱲ ᶟҚ ᵇᶽ ғᵝ￼╙ԄљẬṀ῭ᶺԇᶟҚ ἄ

ѭ ᶡᶽ ғᵝᾺḭѭѣᶽ ￼ṀᵇιṄҚ Ὗ ☺ ֫ ⅔ & ιẊ֫ת Ḿ

јᵃҚ ⸗ềᶈ ♇‎◊ѧὸ јᵃӞ Ҁ 

Å ᾇῺσ ᶡᶽ ғᵝҺᵔᵃ⅝ᶭ 108%ιẊӔ ᶡᶽ ғᵝԅẖּזἋ Ҁᵃ⅝ᶭ 111%ιҨ

ᵀ ῼ ề￼ᶽ⸗ק ғᵝ ᾦὸט ᶡҺᵔἄ ᵕῼ￼ᵇᵅảṝ

’ӔṜ ᶡἮᾣ צּ

’ӔṜ ᶡἮᾣ ḧộֺצּ
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ᶠἋᾄ ꜝֹḦ

ᶠἋᾄ ꜝ

‎◊χҖѠGOALᵝⱲԊấ⁮ӕ
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04 σᵜ●ΊΎם ᴦṜ ם



σєג εשׁ ג

╦ ѭᾭὯק ▓ ◗ᶈ῾‎￼јᾸקỗוᵙᵝⱲּקט ιṄ‗ấ֧Ὰ￼ ᶫιᵃῊѼע

ṄḾᵝⱲΆᵙ Ὸחᵬ￼ ῭ώ֧ד ￼ ∂ ῾‎ ᶈ Ṗ ὸטᵝⱲᶭ ιֱ ᵃ

ῊԒ ḾּזἋԅᵕῼ￼ Ẫ ד Ḿԇᶟљ ᶟᶋ῟￼ԅᶟ ד ҨᴣḾᵝⱲјᵃ

ᴧṝ ⅎ￼ᶶᵀẪ ιҨҖѠGOALѭҦד ￼ ѕ │Ά￼ד Ṅῗ῾‎ ￼

Άᵇצּ

ᵹ ֪ ם
ᵜ●ΊΎ ᴦṜ ם

ᾢ ᾴᵜ●ᾛ ᾴ ΐזᵫεⱶᵜ●Ԅ ₡ ⱴỦԄᵔῙᵘԄᶞ ῶởַײ
є ṃởѬΊΎג ᶡ︠ײַ

ᵜ ● Ԅ ₡

҆

Ῑ ở Ῑ ở▫Ῑ

ⱴ Ủ Ԅ ᵔ Ῑ

▄ḬἝᾚ ᶵ

є
Ԅ ᶞ

Ԇᶞ ᶞ

ᵜ●
ⱳ צ

╕
צח

┌
ѬᾎὊצ

ᵜ● є ῷ֪ג

Å ҡּזἋṖᴪק‎ ι ᵝⱲΆᾭΰק￼◗ ιᵝⱲΆ ᶼ῭ז▐ῠᶊ╓ḻּזἋԅᵕῼּנӵᵙ

ѭ ιḫא ⃰ỴѲі￼ּזἋԅᵕῼ ғ≈╪ ᵼ℅ι ᶼ ￼Ἃԅᵕῼזּ Ẫ ד

ѼṄἄѭֲ

Å ҡ▓ Ṗᴪק‎ ι ᵝⱲΆ￼ ∂јᾸזẶιјᵃ▓ ѳ ￼ᾯᵀἔ ẙѼҺјᾸώ ι

ᵝⱲΆѼ ז῭ ἋזᶊẦṝּק ιᵃῊѼḾᵝⱲΆᴣ Ὸחᵬᶈԇᶟљ ᶟᶋ῟￼ԅᶟ

῭ώ֧҃ד ￼ ∂

Å ҡᵝⱲṖᴪק‎ ιᴿ ўᵝⱲΆᶈғᵝᵙᵝ ṵṕῗקỗוּ￼ ᶭ גּ ￼ ѯὺι

ḫוּאỗק￼ᵝⱲ ‎ ᶺιԎḾ ⅎ￼ᵝⱲ ∂Ѽᴪệ῭ז῞ ι ᵝⱲԅ ⅎ￼

צּ ѼṄἄѭ῾‎ᵝⱲΆᵙד Ὸחᵬ￼ ‰ד

44
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҆ ᾛ←σ←ῑḦ ε ∟ᴧ

ᶈ ҅ᴙדїι῾‎ᵝⱲΆ јᾸ צּ ᾯᵙֳᾺιҨӠὙ ῼ￼ᵝⱲּוᵘדᵙṴᶋ

ד҅ ᶈ℅ їιמ ᾦꞌṄἄѭᵝⱲΆᶈ ḫ ѧ￼ԋ ⁞Ὧ שּׁ ᾭὯῘ ιồ

╓ḻṴᶋẊώ֧ῶᾦ ￼צּ ιῗ2020ẉᵝⱲΆד ѭῳ ώ״￼ ד ᵼ℅ιҨҖѠGOAL

Ά│ ѭҦ ￼Ԓԏᶶּזớᵙ♄╗ớ￼ Ά│Ṅἄѭ῾‎ מ

ᴾᶼ ᵜ●ᾛײַ ҄ṃ ▌ו ε ♩ᶪַײ ҥ ẘїᾘוỒεᾇ♆ṃở
ѬΊΎ Ԋ↕ַײ Ԋ

2020ẈѦᶁᵜ●ᾛ Ѭ ῏ Ὕײַ׳ Ṵ֪ג ֘

59.3%

57.1%

50.6%

50.6%

46.2%

45.1%

37.4%

24.2%

ồ ╓ḻṴᶋᵙώ֧ῶᾦ ￼צּ ד

Ḿ╦ ᾭὯ￼ᶴתᵙ֫‘ ד

Ҹ ￼ ֳỴ ֮ ד

Ḿ ᾺἩ ￼҃ ᵙӔּז ד

ᶺѦԋ ת￼ ᵙᾯᵀ ד

ồ ￼ḙѽᵙ҃ Ṵᶋᴪק￼ ד

ᴿѦ ѳ ￼ᴃ ᵙ ד

Ḑҟ Ҁ ֶ ד

ώ
ᾦꞌ

ᶶּזớ

♄╗ớ

Å ᶶּזớљ ᾦꞌ Ḿ῾‎ Ҧ ẙјᾸזồ￼ ᶫιע ồ Ḿעᶫᴪֺקḧᵀ ￼

ῘệṎѭצּ ᵼ℅ι῭ז῞ ớᵙᴵᶶּזớ￼ Ά│ιṄ ᶼ῭ḄᶊẁיᵝⱲΆ Ẕ

קᶫᴪע

Å ♄╗ớљ ᾦꞌ Ӡ Ά│￼љῊ ι ҃ Ὂῶ῭ ῞ẕṖ￼דᵘוּ ớҮӪѳᶹι

♄╗￼ḧֺק ԋ֫ײѼד ṎԎᶈ ᶫע ￼ ᶶז їι⅛ѦᵝⱲΆמ ᴵ ѪḢԅ

јᵃ￼ ♇љὠἇι ᵀḫ ∂ồ Ӑ֧ᴦ љ ᾯ￼ ιṄד ᶼ῭ḄᶊẁיᵝⱲΆ

ồ ẔḾ ὠἇ

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ
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῾‎ᵝⱲΆᶈ ᵀӐѧιṄ ᴧԋ├ᵀӐΆ￼ ₪ Ԓᶵד ẙιḅҖѠGOALΆ│ ώӗ￼

֘Ά⁮ ԏӌ‎ ιҖѠ Ά ᴵḾ ᶋ῟ ԅ ‍ ιᴰ Ά Ѽᴵ֣ӨᾭὯ≈╪ᵙ֫‘

ấד љᵝⱲ￼ ῼᵀӐԋ ι ₪Ԓᶵ￼ҸמṄẁיԎᶈ῾‎ ᵝⱲӠὙ▄ẙ ὶιấ ᵀ

Ӑᶰ

Å ᵇ ὝḾᵝⱲד ᶋ῟￼ ẙᵙḢᾯẙι ᵝⱲΆ ἇּצ￼јᾸἄⱦקᵙӌ ιק

Ԏ῾‎ᶈᴿѦ ᶋ῟ Ѫ￼ ♇ᵙ ∂￼ ᾦẔѼ῭ẶιḾᵀӐΆᶈט ᶋ῟ ￼іד

∂Ѽ῭

Å ₪ᵇ ὝḾᵝⱲד ᵕῼ￼ ιד ᵝⱲΆᶈּזἋ Ά ￼Ὑ ἮԄιԎ῾‎ḾᵀӐ

Άᶈ ӃẪ￼ ῼ Ὸח Άד ￼ ∂ѼҺјᾸᶭ

ᵜ●ᾛ ẇᴵј ΐזᵫַײᴿӏїᾘ┼צεΉḡᾐַײ ᶊᾼ ֗ᾛ’ ᵘשׁ
Ή ײַ ᵔῙΐזεṃởѬΊΎẇᴵᵘ ΐזᵫ ὓᵜ●ᾛַײ ג

є ᴿӏσԄ ữ ε ⁵ԑᶴ

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ
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ᵜ●

⸗ָỵ ҨїᵝⱲᶈΆ│ Ԋấѧ￼ᾟὙιὴᵄј֫Ӿᵅ



Ὰשּׁ ╝ғў ֘Ά⁮

ѝᵚ

Ἃ כֿ

Ṵᶋ Ԅ

҅ צּ

IPO ў

Ἦ

ᵬўṓ
‬

Ἦᵅἇּצᵛ

ѭҲўώӗṴᶋ Ԅ ҺἜὼιᴵ ớ
֫‘ᴣ Ể ֮

ѭҲўώӗ ҅ ‗Ҳўיḧιẁֺצּ
ấ ῼ ҅ᶰ

ѭҲўώӗіṴὅ ѿ ᾙᴣ ԋṪӐ

╙ ѧ￼ ў Ὸח

ѭҲўώӗ іṴѧ￼ Ἦἵᵓᾙ

֒ᴣᵛ Ὸח

ѭἮ  ‗ώӗὉἮ‰￼Ἅᶈ ў￼ᶢ 

‰￼ ￼ Һᾠ Ά

￼▄ẙ ‬

ѭἮ  ‗ώӗἮᵅ ￼ ӂιץ

ὐ ַ ד ừ֙ ў Ḿ א

῾‎ἇּצ Άᵇ ᴃיἮ  ‗ѭἮᵅ

ԇᴻ￼ ῼ ᶭ ώӗᵛ Ὸח



ԆᴺҞ /←Ễᶱᾭ

ԆᴺҞ

ᵛשּׁ ▄ ᵛ ᶟײԈẉιѭḭἋ ֘ᵬў֘ ￼њў ѕΆ ‗

ԇᴻҨɒѭᵬў֘ ɓѭᵝⱲתỔι ᵛ њўῸחιדיḭἋώ

ḾᾺ ╝ғў￼ ↨Ẉ ַ ᵙד ᵀ ד҅ ᶈᾭὯᵙғў╓ḻ￼ᶢ

іι ᵛשּׁ ўחὂṝ ᶽᾭὯ Ҳўᵛ Ἦ Ὰ ᵩ

ΆᵇιẊ ҈ד ᵛ ￼ἐⅎẁיҲў Ṵᶋιΰ ֘

◌ΰᶱᾭ

 ἵᵓѭ ᵛשּׁ ֺӐιἵᵓѧἍῶ￼ᾰḔ ᶃⱭ ⁪ᶎᴩῶԋᵬ‰ᵙ Ӑ 

￼│ễӠἴι ֫ᾰḔᵙᾭὯ ҈ԇẦӡỤιἍῶ ѭᴝ Ἅῶ ≡ῶ

 ԇᴻѿ ᴵιүӍ ᵙѦҚјệҨүӍẻẪᶶֺἆҽ үӍ῾ ά Ӕ

￼ἵᵓ זּ ԋᵬў ѭ Ṅ ᴦ ѧᴂҚ↓Ԋᵙᶂ Ӑ │ ᵙԎҤ│ễ│

Ҩᴣῶԋᶂ ԇ ￼ ḧ

Ԁ Ὺ₂

 ἵᵓѧ ўᾭὯᴣ ԋṴᶋ ╜Ѯ ѭԇᴻ ᵔ ⁯זּ ў

Ṵᶋ ‬ᴣԎҤ Ά│ιẊћ ᵀ שּׁ ╜ғᵝᾭὯι שּׁ ╜₩ᶚ

ӂ ệψҲўᾭὯѮ ѭ ệιҝӗᴠ  ἵᵓѧᴧṵ￼ ᾭὯ זּ

‾  Ά│ιԎᾭὯ ‛ᴩֹ‾ ￼ẽᵠ ҈יּ Ά│ᴣ‾ ￼ ֺι ‬

ᾳᾠ ᶀ￼ ֺι ᾭὯҝҦ Ὴ ᵙҚ ￼ᶢ ꜛ֙ιҝῸ҈חẸׁ

￼ ￼ιѭṴᶋᵙḭἋώӗᶢ ᴠ ᴩ Ά│ᵙᾭὯ ᴨ ◊￼ ֺι

 ἵᵓᴱώӗ ἋӐѭṴᶋᴠזּ ᾳι ԇᴻḾ ἵᵓ￼ᾭὯᵙ ♇јἨἻ│

ễ ү

ᵛשּׁ ḥΆỉӡ

Ỡҩ

ᵛ ♬ 400 026 2099

ask@iresearch.com.cn
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